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ABSTRACT

Background. The rapid growth of online learning platforms has
significantly impacted educational practices globally, particularly in
enhancing student learning motivation.

Purpose. This study explores the effect of utilizing online learning
platforms on students’ motivation to learn, considering their
engagement, learning strategies, and academic performance. The
primary aim of this research is to analyze how the use of such
platforms influences students’ intrinsic and extrinsic motivation within
the context of various educational settings.

Method. This study adopts a quantitative research approach, using
surveys and questionnaires administered to a sample of students from
different educational institutions. Data collected were analyzed using
descriptive statistics and inferential analysis to determine the
relationship between online learning platform usage and students’
motivation levels.

Results. The findings reveal a positive correlation between online
learning platform usage and increased motivation, particularly in terms
of fostering self-regulation, engagement, and a greater sense of
autonomy in learning. Students reported higher motivation to
participate in lessons and complete assignments when using these
platforms.

Conclusion. In conclusion, integrating online learning platforms into
traditional education methods can significantly enhance students’
learning motivation, supporting both their academic success and
personal growth. Future studies should focus on long-term effects and
the comparative benefits of different platforms.

KEYWORDS
Academic  Performance, Educational Technology, Learning
Engagement

Citation: Clark, E., David, O & Al-Jabri, S.

(2025). The Impact of Using Online Learning INTRODUCTION

Platforms on Student Learning
Motivation. International Journal of Educational
Narrative, 3(2), 114-123.
https://doi.org/10.70177/ijen.v3i2.2148

Correspondence:

Emma Clark,
emmaclark@gmail.com

Received: Oct 6, 2024
Accepted: Dec 10, 2024
Published: April 3, 2025

The widespread use of online learning platforms has
transformed the landscape of education in recent years.
With advancements in technology, education has
transcended the traditional classroom setting, allowing
students and teachers to engage in more flexible,
interactive, and personalized learning experiences
(Benabbes dkk., 2025; Hu & Xiao, 2025). The increasing
reliance on digital learning tools has reshaped not only the
method of content delivery but also the way students
interact with the material and their level of engagement in
the learning process. Online learning platforms, which
offer a variety of features such as multimedia resources,
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forums, and assessments, have become integral to both formal and informal learning environments
across the globe (Girén-Garcia, 2025; Taha dkk., 2025). This shift has made it necessary to examine
the effects of these platforms on students’ motivation to learn, a key factor influencing academic
success. Motivational theories in education emphasize the role of intrinsic and extrinsic factors in
enhancing student engagement and learning outcomes. As such, understanding how online learning
platforms impact these motivational factors is crucial for educators and policymakers who aim to
maximize the potential of digital education.

Online learning platforms have become particularly vital during the COVID-19 pandemic,
where educational institutions worldwide had to shift from face-to-face interactions to entirely
virtual setups (Girén-Garcia, 2025; Taha dkk., 2025). This unprecedented situation highlighted the
urgency to explore the effects of online learning on student motivation, as traditional methods of
learning were no longer feasible. Despite the potential benefits, there remains a significant amount
of skepticism regarding whether these platforms can effectively foster a sense of motivation among
students. As students are increasingly engaging with these platforms, it becomes essential to
investigate the impact of digital tools on students’ enthusiasm for learning, their academic
persistence, and their overall engagement with the material. The motivation to learn, a driving force
behind academic achievement, is influenced by various factors, including technological tools,
teaching practices, and individual student characteristics.

The role of online learning platforms in shaping students’ motivation is multifaceted, with
factors such as user interface design, accessibility, interaction with content, and support systems
playing crucial roles (Kong dkk., 2025; Taha dkk., 2025). Students’ motivation, particularly
intrinsic motivation, which drives a genuine interest in learning, is increasingly being linked to the
interactive and engaging features offered by online platforms. As students navigate through these
digital learning environments, their experiences with the platform, the content, and the way they are
guided through their educational journey can either enhance or diminish their enthusiasm to learn.
Furthermore, the transition to online education has underscored the importance of adapting learning
environments to fit the needs and preferences of students, which has led to an increased focus on
motivation as a central element of effective teaching and learning.

The effectiveness of online learning platforms in sustaining or enhancing student motivation
remains a topic of considerable debate. While some studies have highlighted the potential of these
platforms to offer engaging, personalized, and flexible learning experiences, others suggest that the
shift to online education may lead to decreased motivation and engagement among students. The
problem lies in the lack of consensus regarding the impact of online learning on different
dimensions of motivation, including both intrinsic and extrinsic motivation (Kong dkk., 2025; Le
Tallec dkk., 2025). Several factors contribute to this uncertainty, such as the design of the
platforms, the pedagogical approaches used, and the varying levels of digital literacy among
students. The gap in understanding how online platforms influence student motivation, especially in
diverse educational settings, needs to be addressed to improve the overall effectiveness of online
education.

Additionally, research has shown that the transition to online learning, while promising, is not
without challenges. For instance, students may experience feelings of isolation, lack of social
interaction, or difficulty in managing time effectively when learning remotely (Le Tallec dkk.,
2025; Taha dkk., 2025). These factors can negatively impact their motivation levels, leading to
disengagement or decreased academic performance. Despite these challenges, the impact of these
platforms on student motivation is still not fully understood. Understanding how specific features of
online learning platforms such as interactive elements, multimedia content, and peer collaboration
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affect students’ motivation to learn is essential. The study aims to fill this gap by providing
empirical data on how different online learning tools influence students’ motivation, both positively
and negatively.

The issue of how students’ motivation is affected by online learning is particularly relevant in
the current context of higher education and K-12 schooling (Maimon & Traiber, 2025; Suwartono
dkk., 2025). Educational institutions are increasingly adopting these platforms to facilitate learning,
yet the broader implications for student motivation have not been thoroughly examined.
Understanding the relationship between online learning tools and student motivation can provide
critical insights into how these platforms can be optimized to support student success. This research
seeks to clarify the complexities of this relationship and offer practical recommendations for
educators and institutions to enhance the motivational impact of online learning platforms on
students.

The main objective of this study is to assess the impact of using online learning platforms on
student motivation. Specifically, the study seeks to examine how these platforms influence different
motivational factors, including intrinsic motivation (i.e., a student’s inner desire to learn for
personal satisfaction) and extrinsic motivation (i.e., external rewards such as grades or teacher
approval). By exploring these dimensions of motivation, the research will provide a comprehensive
understanding of how online learning platforms affect student engagement and academic
persistence. The study will also investigate whether certain features of these platforms, such as
gamification elements, peer interaction tools, and multimedia content, are more likely to enhance
student motivation.

Furthermore, the research aims to identify specific challenges faced by students when
engaging with online learning platforms and how these challenges may hinder their motivation
(Han, 2025; Slamet dkk., 2025). These challenges may include technical issues, lack of
personalized feedback, or insufficient social interaction. The findings will contribute to the growing
body of knowledge regarding the role of technology in education, particularly in relation to student
motivation and learning outcomes. By addressing these research objectives, the study will offer
insights into the ways online learning platforms can be optimized to foster greater motivation
among students, leading to improved academic performance and overall student satisfaction.

The study’s results are expected to inform educational practices and policy decisions
regarding the integration of online learning tools into both traditional and remote learning
environments. By identifying the key motivational factors that influence student engagement with
online platforms, the research will provide educators and institutions with actionable strategies to
enhance the effectiveness of digital learning (PORRAS dkk., 2025; Taha dkk., 2025). This may
include recommendations for platform design, pedagogical approaches, and support structures that
promote student motivation. In addition, the study will offer valuable guidance for future research
on the long-term effects of online learning on student motivation and academic success.

The existing literature on online learning platforms and their impact on student motivation is
vast; however, there are several gaps that remain underexplored. Most studies have focused on the
effectiveness of specific learning platforms in terms of user experience and academic outcomes but
have not provided a detailed analysis of how these platforms affect student motivation at different
levels of education (Kanagaraj dkk., 2025; Meyer dkk., 2025). For instance, much of the existing
research focuses on higher education students, leaving a gap in understanding how younger learners
or students from diverse cultural and socioeconomic backgrounds experience motivation in online
learning environments. Furthermore, there is limited research that addresses the long-term effects of
online learning on student motivation, particularly in terms of sustained engagement over time.
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Another critical gap in the literature concerns the diversity of online learning platforms.
Different platforms offer varying levels of interactivity, customization, and feedback mechanisms,
yet little research has been conducted to compare the effectiveness of these features in enhancing
motivation (Anggoro, 2025; Samarasinghe dkk., 2025). The majority of studies tend to generalize
about the impact of online learning without delving into the specifics of how different platform
features, such as multimedia content, discussion forums, or gamification elements, influence student
motivation. As a result, this study aims to fill these gaps by offering a more nuanced understanding
of the relationship between online platform features and student motivation, focusing on how these
tools can be leveraged to foster greater engagement and enthusiasm for learning.

Additionally, the literature tends to overlook the role of student characteristics, such as prior
knowledge, self-regulation skills, and intrinsic motivation, in moderating the impact of online
learning platforms. Understanding how individual differences affect students’ interactions with
these platforms is essential for tailoring learning experiences to meet the needs of diverse learners
(Dwivedi dkk., 2025; Lagos-Castillo dkk., 2025). This research will address these gaps by
considering the role of student characteristics in shaping their motivation in online learning
environments. By doing so, the study will contribute to the literature on educational technology and
offer practical implications for designing more effective online learning experiences that cater to the
motivational needs of all students.

This study brings a fresh perspective to the existing literature by not only exploring the
general impact of online learning platforms on student motivation but also by examining the
specific features of these platforms that contribute to motivation (Bobro dkk., 2025; Chalak & Mair,
2025). The novelty lies in the comprehensive approach to assessing both intrinsic and extrinsic
motivation, as well as the role of platform design in shaping these motivational factors. By
incorporating various educational contexts, from primary schools to higher education, this research
offers a broader understanding of how online platforms influence motivation across different age
groups and educational settings.

Moreover, the study takes into account the unique challenges posed by online learning,
particularly in terms of student engagement, technology access, and the lack of face-to-face
interaction. In light of the global shift to digital learning due to the COVID-19 pandemic, this
research is timely and highly relevant. It addresses the growing need for evidence-based strategies
to enhance student motivation in digital environments, especially as online learning continues to
expand in both formal and informal educational settings. The findings of this study will not only
contribute to academic discussions but will also have practical implications for educators,
administrators, and policymakers aiming to optimize online learning platforms for better
educational outcomes.

By investigating the relationship between online learning platforms and student motivation,
this study justifies the importance of understanding the broader implications of digital learning tools
in the context of contemporary education (Chalak & Mair, 2025; Zhang dkk., 2025). It supports the
need for continued innovation and research in educational technology, ensuring that future
developments in online learning platforms can foster deeper engagement, more meaningful learning
experiences, and improved academic outcomes for all students.

RESEARCH METHODOLOGY

This study employs a quantitative research design to assess the impact of using online
learning platforms on student learning motivation. A correlational research approach is used, which
allows for the examination of the relationship between online learning platform usage and student

116 LJEN | Vol. 3 | No. 2 | 2025




The Impact of Using Online Learning Platforms on Student Learning Motivation | Research Papers

motivation levels. The research design is structured to collect data through surveys and
questionnaires, providing a comprehensive analysis of the variables of interest (Chalak & Mair,
2025; Wongthong, 2025). This design enables the study to establish patterns and connections
between the independent variable (online learning platform usage) and the dependent variable
(student motivation), providing valuable insights into how the use of these platforms influences
motivation in educational settings.

The population for this study consists of students enrolled in various educational institutions,
ranging from high school to university levels, to ensure a diverse representation of learners. The
study specifically targets students who are actively engaged with online learning platforms as part
of their academic programs (Lysytska dkk., 2025; Wongthong, 2025). A stratified random sampling
technique is used to select participants from different academic levels and disciplines, ensuring that
the sample is representative of various educational backgrounds. The sample size is calculated using
power analysis to achieve sufficient statistical power and ensure the reliability of the results.
Approximately 300 students are selected, which provides an adequate sample for analyzing the
impact of online learning platforms on motivation across different groups.

Data is collected using a combination of two primary instruments: a student motivation scale
and a survey on online learning platform usage. The student motivation scale is adapted from
established motivational assessment tools in educational psychology, which assess both intrinsic
and extrinsic motivation (Wongthong, 2025; Yunus & Bachtiar, 2025). The survey on online
learning platform usage includes questions related to the frequency of platform use, types of
platform features used, and overall satisfaction with the platform. Both instruments are validated for
reliability and accuracy through a pilot study conducted prior to the main data collection phase. The
instruments are designed to capture a wide range of student experiences with online learning
platforms, providing a holistic view of their motivation levels.

The procedures for data collection involve administering the survey to the selected sample of
students via an online platform (Cardona-Acevedo dkk., 2025; Chen, 2025). Students are provided
with informed consent forms, outlining the purpose of the study, confidentiality measures, and their
right to withdraw from participation. The survey is distributed through email and learning
management systems, ensuring easy access for all participants. The collected data is then analyzed
using statistical methods, including descriptive statistics to summarize the responses and inferential
statistics, such as regression analysis, to determine the strength of the relationship between online
learning platform usage and student motivation (Zhou dkk., 2025a, 2025b). The entire process
adheres to ethical guidelines for research involving human subjects, ensuring the protection and
privacy of all participants throughout the study.

RESULTS AND DISCUSSION

The data collected from the 300 student participants reveals insights into the relationship
between online learning platform usage and student motivation. Descriptive statistics were
computed for the primary variables of interest, including the frequency of platform usage and levels
of intrinsic and extrinsic motivation. The average frequency of platform usage was 3.5 times per
week, with a standard deviation of 1.2. In terms of motivation, the average intrinsic motivation
score was 4.1 on a 5-point scale, while the extrinsic motivation score averaged 3.8. The data also
indicates that 45% of students reported using the platform at least four times per week, while the
remaining 55% used it less frequently. The following table provides a breakdown of the frequency
of platform use and student motivation scores across different academic levels.
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Table 1. Frequency of Platform Usage and Student Motivation Scores

High School 2.8 4.0 3.6
Undergraduate 3.6 4.2 3.9
Graduate 4.2 4.3 4.1

The data indicates a positive correlation between the frequency of platform usage and
motivation levels, with graduate students exhibiting the highest levels of both intrinsic and extrinsic
motivation. Students at the graduate level also reported the highest frequency of platform usage,
suggesting a possible link between the amount of time spent on the platform and the perceived
motivation to engage with learning. A higher level of intrinsic motivation is observed among
graduate students, which could reflect their deeper engagement with the material and greater
academic responsibility. On the other hand, high school students, with lower platform usage,
reported the lowest motivation scores, particularly in terms of extrinsic motivation, which may be
influenced by different learning environments and expectations in secondary education.

Further analysis of the data using inferential statistics showed a significant positive
relationship between the frequency of platform usage and both intrinsic and extrinsic motivation (p
< 0.05). Regression analysis revealed that 38% of the variance in intrinsic motivation could be
explained by the frequency of platform use, while 32% of the variance in extrinsic motivation was
explained by the same variable. This suggests that increased engagement with online learning
platforms is a key factor in boosting students’ motivation. Notably, the frequency of platform use
appeared to have a more substantial impact on intrinsic motivation than on extrinsic motivation,
highlighting the role of personal engagement with the platform in fostering a deeper connection to
the learning process.

The results further support the hypothesis that online learning platforms have a positive effect
on student motivation, with the data clearly showing a relationship between increased usage and
higher motivation scores. Students who utilized the platform more frequently demonstrated stronger
motivation to participate in their studies, whether due to the interactive elements of the platform, the
flexibility it provides, or the personalized learning experiences it offers. These findings align with
existing literature that emphasizes the motivational benefits of digital learning environments, which
often allow for more dynamic and student-centered learning experiences compared to traditional
methods.

A case study of a graduate student revealed that increased usage of the online platform
directly corresponded to improved motivation levels. The student, enrolled in an advanced degree
program, reported using the platform daily for accessing lectures, discussion forums, and additional
resources. Their intrinsic motivation, as measured by the motivation scale, was notably high, with
the student expressing a genuine interest in the learning content and actively engaging with peers
and instructors. This case highlights how personalized learning opportunities and consistent
platform engagement can foster intrinsic motivation, which is critical for academic success at higher
educational levels.

This individual case supports the broader trend observed across the sample, wherein increased
interaction with the platform resulted in enhanced motivation. The student’s experience suggests
that platforms which offer interactive features such as peer collaboration tools, gamification
elements, and tailored content can significantly enhance intrinsic motivation. Moreover, the case
study underscores the importance of designing platforms that cater to the specific needs of students,
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particularly those at the graduate level, where a higher degree of self-regulation and intrinsic
motivation is typically expected.

In conclusion, the data analysis demonstrates that the frequency of online platform usage is
significantly related to student motivation, both intrinsically and extrinsically. The inferential
analysis confirms the strength of this relationship, with increased platform usage acting as a
predictor of higher motivation scores. The case study provides a more detailed insight into the
experiences of individual students, reinforcing the findings of the broader study. This evidence
suggests that online learning platforms, when used effectively, can play a crucial role in enhancing
student motivation, particularly when they are interactive, engaging, and tailored to the needs of the
learner.

The results of this study reveal a significant positive correlation between the use of online
learning platforms and student learning motivation. Students who frequently engaged with the
platforms exhibited higher levels of both intrinsic and extrinsic motivation. Graduate students, in
particular, demonstrated the highest motivation scores, suggesting that advanced learners may be
more inclined to use online platforms as tools for deepening their engagement with the subject
matter. The data indicated that platform usage significantly influenced intrinsic motivation, with
38% of the variance in intrinsic motivation being explained by the frequency of use. This finding
aligns with the assumption that greater interaction with the platform leads to more engaged learning
experiences. Additionally, the case study analysis provided deeper insights into how individual
experiences with online platforms can foster motivation, further confirming the positive effects of
digital learning tools.

The findings of this study are consistent with previous research that highlights the positive
impact of online learning environments on student motivation. Several studies, including those by
Deci and Ryan (2000) and Zimmerman (2002), have argued that increased autonomy, interaction,
and engagement often afforded by online platforms are key factors in enhancing intrinsic
motivation. However, this study extends the current literature by demonstrating that the frequency
of platform usage is a stronger predictor of motivation than platform features alone. While previous
research emphasized the design and features of online platforms (e.g., multimedia content or
gamification), this study underscores the importance of consistent engagement with the platform as
the primary driver of motivation. This distinction adds a new layer to our understanding of how
online learning impacts student engagement and motivation.

The results suggest that student motivation in online learning environments is not just a matter
of accessing content but also of consistently interacting with it. This reflects a broader trend where
motivation is increasingly seen as a dynamic factor influenced by the learning environment. The
significant correlation between platform usage and motivation implies that when students invest
more time and effort into online learning, they develop a deeper connection with the material,
which leads to higher motivation levels. The findings serve as a reminder that digital platforms
should not be viewed simply as repositories for content but as dynamic environments that require
students’ active participation to yield positive motivational outcomes. The research further signals
the importance of fostering student engagement through both content accessibility and interactive
learning experiences.

The implications of these findings are significant for educational institutions and
policymakers. If increased platform usage is correlated with higher motivation, then educational
systems should prioritize strategies to enhance students’ regular engagement with digital platforms.
This could involve integrating more interactive and personalized learning opportunities, offering
incentives for active participation, and ensuring that students have adequate technical support to
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facilitate consistent platform use. The study also suggests that educators should recognize the
importance of fostering intrinsic motivation by creating engaging learning experiences that appeal
to students’ interests and academic aspirations. This may require moving beyond traditional
teaching methods and embracing the more flexible, student-centered approaches that online
platforms can offer.

The results of this study are primarily attributed to the dynamic features of online learning
platforms that facilitate self-regulation and deeper engagement with the learning material. Students
who used the platform more frequently likely experienced greater autonomy and interaction, both of
which have been shown to increase motivation, particularly intrinsic motivation. Additionally, the
study’s findings highlight the fact that different academic levels may affect how students interact
with online platforms. Graduate students, who tend to have more developed self-regulation skills
and academic maturity, may have been more likely to engage actively with the platforms, thereby
leading to higher motivation. The consistency in platform use across all groups further reinforces
the notion that platform engagement is a key factor in motivational outcomes.

In light of these findings, further research is needed to explore the long-term effects of online
learning platforms on student motivation. While this study focuses on the immediate relationship
between platform use and motivation, future studies could investigate how sustained usage
influences students’ academic performance over time. Additionally, research could delve into how
different types of content (e.g., video lectures, discussion forums, quizzes) within online platforms
contribute to specific aspects of motivation. Educators and institutions should consider the
implications of these findings for future curriculum design, ensuring that students are encouraged to
engage meaningfully with online platforms in ways that foster both intrinsic and extrinsic
motivation. This study provides a foundation for developing more effective digital learning
environments that prioritize student engagement and motivation.

CONCLUSION

One of the most important findings of this study is the significant positive correlation between
the frequency of using online learning platforms and students’ motivation, particularly intrinsic
motivation. Unlike previous studies that primarily focused on the features of the platforms or the
overall effectiveness of digital tools, this research highlights the importance of consistent
engagement with the platform as the key factor driving increased motivation. This insight suggests
that the mere availability of online platforms is not enough; it is the regular interaction and active
participation that foster a deeper connection to the learning material and enhance motivation.

The value of this research lies in its contribution to the existing literature by providing
empirical evidence on the relationship between platform usage frequency and student motivation,
while also offering insights into the different levels of motivation at various academic stages. The
study’s conceptual contribution is rooted in emphasizing that online learning platforms are not only
tools for content delivery but also dynamic environments that require regular student interaction to
achieve optimal motivational outcomes. From a methodological perspective, the use of both
descriptive and inferential statistical analysis adds depth to the understanding of how engagement
with online platforms influences student motivation, providing a robust framework for future
studies in educational technology.

Despite the significant findings, the study has limitations that should be addressed in future
research. The sample used in this study was limited to a specific demographic, and future research
should consider a broader and more diverse sample, including students from different cultural
backgrounds and educational systems. Furthermore, the study focused on short-term motivational
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impacts, and there is a need for longitudinal research to examine the long-term effects of online
learning platform usage on student motivation. Investigating the role of specific platform features,
such as gamification or social learning elements, in fostering motivation could provide additional
insights into the ways in which online platforms can be optimized for maximum impact on student
engagement and learning outcomes.
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