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ABSTRACT

Background. The COVID-19 pandemic forced an abrupt transition
from face-to-face instruction to remote learning, exposing students
worldwide to significant academic, technological, and psychosocial
challenges. Issues related to motivation, engagement, access to digital
resources, and emotional well-being became more pronounced,
positioning resilience as a crucial determinant of student success in
virtual learning environments. Understanding resilience through
students’ personal narratives offers valuable insights into how learners
adapt, cope, and grow amid educational disruption.

Purpose. This study aimed to explore students’ lived experiences of
resilience during remote learning by examining their narratives of
adaptation, coping strategies, and personal development in online
educational contexts.

Method. A qualitative research design employing narrative inquiry
was used. Data were collected from 50 secondary and tertiary students
across diverse educational settings through in-depth narrative accounts.
The data were analyzed thematically to identify recurring patterns of
adaptive behavior, emotional regulation, and problem-solving
strategies.

Results. The findings revealed that students demonstrated resilience
through proactive time management, creative engagement with digital
platforms, peer collaboration, and positive cognitive reframing of
challenges. Participants reported enhanced self-directed learning skills,
increased autonomy, and improved emotional regulation as outcomes
of prolonged remote learning.

Conclusion. The study concludes that resilience plays a vital role in
sustaining student engagement and well-being in remote learning
environments.  Students’ personal narratives  highlight the
transformative potential of adversity and provide pedagogical insights
for designing learning experiences that foster adaptability, motivation,
and holistic development.
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INTRODUCTION
The COVID-19 pandemic caused an unprecedented

disruption to educational systems worldwide, forcing
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institutions to shift rapidly from in-person instruction to remote learning. Students faced a range of
challenges including limited access to technology, reduced social interaction, and difficulties
maintaining motivation and engagement. These conditions created an environment where adaptive
skills and resilience became crucial for academic persistence and psychosocial well-being.
Exploring student experiences during this period provides critical insights into how learners
navigate adversity and maintain educational continuity (Muhammad et al., 2025; Rotimi et al.,
2025). Remote learning during the pandemic also highlighted inequalities in digital literacy, access
to internet infrastructure, and availability of learning resources. Students from disadvantaged
backgrounds encountered additional obstacles, including crowded living conditions, limited access
to devices, and insufficient support from educators and families (A. Islam et al., 2025; Kabinesh et
al., 2025). These contextual factors influenced the development and expression of resilience,
making the study of student narratives an important lens for understanding the interplay between
environmental constraints and individual adaptive capacity. Research in educational psychology
emphasizes the role of resilience in supporting academic achievement, emotional regulation, and
self-efficacy under challenging circumstances. Narratives and personal accounts provide a unique
perspective on how students interpret, cope with, and learn from adversity. By examining stories of
resilience, researchers can gain a nuanced understanding of the strategies, attitudes, and reflections
that facilitate adaptation in remote learning contexts.

Students experienced multiple stressors during the transition to remote learning, including
technological barriers, social isolation, and increased self-directed learning demands. These
challenges contributed to heightened levels of anxiety, disengagement, and potential declines in
academic performance (Badal et al., 2025; Braik et al., 2025). Understanding how students navigate
these challenges is essential to developing pedagogical strategies that support adaptive learning and
well-being. Existing research on COVID-19 and education often emphasizes quantitative measures
such as academic outcomes, attendance rates, and online engagement metrics. Less attention has
been given to qualitative exploration of students’ lived experiences and the mechanisms through
which resilience is enacted. The lack of focus on narrative accounts limits understanding of the
processes by which learners overcome obstacles and maintain motivation under stress. Variability
in student responses to remote learning further complicates the picture. While some learners
adapted effectively, developing new study routines and leveraging digital tools, others struggled to
maintain engagement or manage emotional stress (Abdulwahid et al., 2025; Braik et al., 2025).
Identifying factors that contribute to successful adaptation and resilience is critical to inform both
policy and practice in emergency and hybrid learning contexts.

The primary objective of this study is to explore students’ narratives of resilience during
remote learning in the COVID-19 pandemic. The study aims to identify the strategies, coping
mechanisms, and reflective processes that students employed to navigate academic and
psychosocial challenges. Another objective is to understand how students’ perceptions of control,
self-efficacy, and social support influenced their ability to adapt to remote learning (Altherwi et al.,
2025; U. Islam et al., 2025). The research seeks to illuminate the ways in which resilience manifests
in learners’ attitudes, behaviors, and personal growth, providing insights for educational
interventions. The study also intends to contribute practical and theoretical knowledge for
educators, administrators, and policymakers. By analyzing narratives of resilience, the research
aims to inform instructional strategies, support systems, and digital learning policies that enhance
student adaptability, engagement, and well-being in both crisis and conventional educational
contexts.
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Existing literature on COVID-19 education primarily focuses on statistical indicators such as
student performance, participation rates, and online engagement metrics. Few studies have
examined the qualitative dimensions of student experience, including emotional coping, reflective
practices, and personal growth. This gap limits understanding of how resilience is developed and
enacted during prolonged remote learning periods. Previous research on resilience in education
often emphasizes pre-pandemic contexts or traditional learning environments, leaving a gap in
knowledge regarding adaptive responses to emergency remote instruction (Dias et al., 2025;
Ghaffar et al., 2025). The unique combination of social isolation, technological challenges, and
heightened self-directed learning during the pandemic presents novel circumstances for studying
resilience that have not been fully explored. There is also a lack of studies integrating narrative
inquiry with practical implications for pedagogical design. By focusing on student stories, this
research addresses a critical gap in understanding the interplay between individual experiences,
adaptive strategies, and educational outcomes in crisis contexts, providing insights that cannot be
captured through quantitative analysis alone.

This study offers a novel contribution by employing narrative inquiry to examine resilience
during an unprecedented global educational disruption. Unlike traditional surveys or performance-
based studies, this approach captures the lived experiences, reflections, and strategies that students
employed to maintain engagement and well-being. The study highlights the multidimensional
nature of resilience, encompassing emotional, cognitive, and social components (Alnajjar et al.,
2025; Claudia & BalaAnand, 2025). Methodologically, the research integrates thematic analysis of
qualitative narratives with educational psychology frameworks, providing a rigorous approach to
interpreting complex student experiences. This methodology allows for identification of patterns,
common strategies, and unique coping mechanisms, offering insights for both theory development
and practical application in remote learning design. Justification for this research lies in its
relevance for informing educational practice and policy in emergency contexts (Al-Mekhlaf et al.,
2025; Kanani-Sadat et al., 2025). Understanding how students enact resilience can guide the
development of support systems, instructional strategies, and digital learning policies that enhance
adaptability and engagement. The study contributes to the field by linking narrative insights to
actionable recommendations for fostering student resilience in both current and future educational
challenges.

RESEARCH METHODOLOGY

The study employed a qualitative research design using narrative inquiry to explore students’
experiences of resilience during remote learning in the COVID-19 pandemic. This design was
chosen to capture in-depth, personal accounts of how students navigated academic and psychosocial
challenges in an online learning environment. Narrative inquiry allowed for rich, contextualized
understanding of adaptive behaviors, coping mechanisms, and personal reflections, emphasizing the
lived experiences of participants rather than quantitative outcomes alone (Al-Mekhlaf et al., 2025;
Darko et al., 2025). The population consisted of secondary and tertiary students who participated in
remote learning programs during the pandemic. Purposive sampling was applied to select 50
participants representing diverse educational settings, including urban and rural schools, public and
private institutions, and varying socioeconomic backgrounds. Inclusion criteria required participants
to have experienced at least one semester of fully online learning, possess sufficient digital literacy
to engage with virtual tools, and provide informed consent to share their experiences.

Instruments included semi-structured interview guides and reflective prompts designed to
elicit narratives of resilience. Questions focused on challenges faced during remote learning,
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strategies employed to overcome difficulties, sources of support, and perceived personal growth.
The instruments were pilot-tested to ensure clarity and relevance, and interviews were conducted in
either synchronous video sessions or asynchronous written submissions to accommodate
participants’ preferences and schedules. Data collection procedures involved individual interviews
and narrative submissions, each lasting approximately 45-60 minutes. Interviews were recorded
and transcribed verbatim, while written narratives were compiled into digital documents for
analysis (Sudianto & Cahyadi, 2025; Uthradevi et al., 2025). Thematic analysis was conducted to
identify recurring patterns, strategies, and reflections related to resilience. Ethical considerations
were strictly observed, including voluntary participation, confidentiality, anonymity, and secure
storage of data. Triangulation across interview and written narratives was used to enhance the
credibility and trustworthiness of findings.

RESULT AND DISCUSSION
Descriptive analysis of student narratives revealed a range of challenges and adaptive
strategies during remote learning in the COVID-19 pandemic. Table 1 summarizes the frequency of
reported challenges, coping strategies, and sources of support among 50 participants. Common
challenges included technological limitations (68%), decreased motivation (54%), and social
isolation (62%). Coping strategies frequently mentioned were time management (70%), peer
collaboration (58%), and self-directed learning techniques (64%). Sources of support included
family guidance (72%), teacher assistance (66%), and online resources (60%). Narratives varied in
depth and specificity, with most participants providing detailed accounts of adaptive behaviors and
reflections on personal growth. Variation in reported strategies reflected differences in digital
literacy, access to resources, and socio-emotional skills. The descriptive data provide a baseline
understanding of how students experienced and responded to remote learning challenges.
Table 1. Summary of Challenges, Coping Strategies, and Support Sources in Student Narratives
Category Frequency (%)

Technological Limitations | 68

Decreased Motivation 54
Social Isolation 62
Time Management 70
Peer Collaboration 58

Self-Directed Learning 64

Family Support 72
Teacher Assistance 66
Online Resources 60

Students who employed structured time management strategies reported higher engagement
and reduced stress. Peer collaboration and self-directed learning were associated with greater
problem-solving and adaptability in navigating remote course requirements. Thematic patterns
indicate that active coping strategies were critical in maintaining academic continuity. Analysis also
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showed that students who relied on family support and teacher guidance demonstrated higher
resilience and motivation. Access to online resources facilitated adaptive learning behaviors,
emphasizing the importance of both social and digital support systems in enhancing students’
capacity to manage remote learning challenges. Coding of narratives revealed three dominant
themes of resilience: proactive problem-solving, emotional regulation, and reflective adaptation.
Students described developing new study routines, managing distractions, and maintaining
optimism despite technological and social barriers. Each theme emerged consistently across
narratives, illustrating common patterns in adaptive responses. Variation within themes reflected
individual differences in self-efficacy and digital competence. Some students reported advanced
time management and autonomous learning, while others relied heavily on peer and family support.
The data indicate that resilience manifests in multiple forms, influenced by personal, social, and
contextual factors.

Qualitative content analysis indicated that the frequency of proactive coping strategies
correlated with perceived academic satisfaction and emotional well-being. Participants reporting
higher engagement in time management and self-directed learning expressed greater confidence and
reduced anxiety regarding coursework.

Thematic saturation suggested robust patterns in resilience strategies, supporting the inference
that structured adaptive behaviors, emotional regulation, and social support contribute significantly
to students’ ability to navigate remote learning successfully. Relationships among themes revealed
interactions between coping strategies and emotional regulation. Students employing proactive
problem-solving often exhibited better emotional regulation and reflective adaptation, suggesting
that behavioral strategies reinforce psychological resilience. Support systems enhanced the
effectiveness of individual strategies. Narratives indicated that guidance from family and teachers
amplified the benefits of time management, self-directed learning, and peer collaboration,
demonstrating the synergistic effect of social support on resilience development.

A case study of a 17-year-old high school student illustrated the practical application of
resilience strategies. The student reported technological challenges and social isolation but
employed structured study schedules, collaborated with peers via online platforms, and maintained
a reflective learning journal. Academic performance remained stable, and the student reported
reduced stress and increased self-confidence. Observations from this case highlighted the
interaction between personal coping strategies and external support. The combination of proactive
problem-solving, emotional regulation, and guidance from family and teachers facilitated adaptive
learning, illustrating the dynamics of resilience in a real-world context. The case study exemplifies
how adaptive strategies translate into successful academic engagement during remote learning.
Time management enabled consistent study routines, while peer collaboration and reflective
practices enhanced problem-solving and emotional resilience. Support from family and teachers
reinforced these strategies, illustrating the importance of social and contextual factors in shaping
resilience outcomes. The data emphasize that resilience is multidimensional, combining personal,
social, and technological resources to navigate challenges.

Overall results indicate that student resilience during remote learning is mediated by a
combination of proactive coping strategies, emotional regulation, and social support. Narratives
demonstrate that these elements enable students to maintain academic engagement and psychosocial
well-being. Findings suggest that fostering resilience through structured guidance, reflective
practices, and supportive environments can enhance learning outcomes in remote contexts. Personal
narratives provide valuable insights for designing pedagogical interventions and support systems
that promote adaptability and self-efficacy among students. The study revealed that students
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demonstrated multiple forms of resilience during remote learning in the COVID-19 pandemic,
including proactive problem-solving, emotional regulation, and reflective adaptation. Students
employed structured time management, peer collaboration, and self-directed learning strategies to
maintain engagement and academic performance. Frequency analysis indicated that technological
limitations, social isolation, and decreased motivation were the most commonly reported
challenges. Coping strategies and sources of support, such as family guidance, teacher assistance,
and online resources, played critical roles in mitigating these challenges.

Narrative analysis highlighted the interplay between behavioral strategies and psychosocial
adjustment. Students who combined proactive planning with emotional regulation and reflective
practices reported greater satisfaction, reduced stress, and higher perceived academic achievement.
Case studies reinforced these findings, showing that individual students with balanced resilience
strategies were able to maintain consistent learning outcomes despite substantial environmental and
social disruptions. The patterns suggest that resilience is both multidimensional and context-
dependent. Findings align with previous research indicating that adaptive coping and self-regulatory
behaviors enhance student engagement in remote learning environments. Studies by (Akomea-
Frimpong et al., 2025; Meheretu et al., 2025) similarly reported that time management, peer
interaction, and self-directed learning are key determinants of academic persistence. Differences
emerged in the emphasis on reflective adaptation. Unlike some prior studies that focus primarily on
behavioral strategies, this research highlights how students actively reinterpret challenges and
develop personal growth narratives as part of resilience. Reflective adaptation appears to mediate
the effectiveness of coping strategies, adding a cognitive dimension to the traditional behavioral
perspective.

The study also demonstrates the critical role of social support, consistent with findings in
educational psychology that emphasize the buffering effects of family and teacher assistance.
However, the pandemic context intensified reliance on digital communication channels, which
differs from pre-pandemic studies where in-person interactions were primary. Integration of
personal narratives with thematic analysis provides a richer understanding than survey-based
research alone (Durham et al., 2025; Li et al., 2025). The qualitative approach captures nuanced
experiences of resilience, illustrating both common patterns and individual variability in response to
remote learning stressors. The results signify that resilience is a complex, multidimensional
construct encompassing behavioral, emotional, and cognitive strategies. Students’ ability to
combine these strategies allowed them to maintain academic engagement despite environmental and
psychosocial stressors. Observations indicate that proactive problem-solving and emotional
regulation are reinforced by reflective adaptation. Students not only managed immediate challenges
but also developed insights about personal capabilities, learning preferences, and self-efficacy.
Findings highlight the importance of viewing resilience as a dynamic process rather than a static
trait. Adaptation to remote learning required continuous adjustment, experimentation with
strategies, and iterative reflection on effectiveness (Dong et al., 2025; Hadad & Deshen, 2025). The
study suggests that resilience is influenced by both individual agency and social context. Access to
family support, teacher guidance, and digital resources enhanced students’ capacity to implement
adaptive strategies successfully.

The findings imply that educational institutions should prioritize fostering resilience as part of
remote learning programs. Interventions could include training in time management, self-directed
learning skills, and reflective practices to strengthen students’ adaptive capacity. Teachers can
integrate scaffolding techniques that support problem-solving and emotional regulation. Providing
structured guidance while encouraging student autonomy enhances engagement and facilitates
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personal growth. Policy implications include designing digital learning environments that
accommodate variability in access to technology and support systems (Abdullah et al., 2025; Anees
et al., 2025). Ensuring equitable access to devices, internet connectivity, and online resources is
critical for promoting resilience across diverse student populations. The study also informs future
pedagogical strategies in emergency contexts. Understanding how students employ behavioral,
cognitive, and emotional strategies can guide the development of proactive support frameworks to
mitigate disruption and enhance learning continuity. Students’ resilience during remote learning is
grounded in the interaction between personal agency and environmental support. Structured
strategies, such as time management and self-directed learning, provide a framework for coping
with academic demands (Quang et al., 2025; Rajesh et al., 2025). Emotional regulation enables
students to maintain focus, manage frustration, and persist in the face of obstacles. Reflective
adaptation allows learners to interpret challenges constructively and incorporate lessons learned into
future behaviors.

The availability of social support strengthens the impact of personal strategies. Family
guidance and teacher assistance supply resources, feedback, and encouragement, which reinforce
adaptive behaviors and reduce perceived stress. Contextual factors, including technology access and
learning environment, further shape resilience outcomes. Students with reliable devices, stable
internet, and supportive households were more able to implement effective strategies, highlighting
the interaction of internal and external resources in facilitating resilience (Garbanzo-Ledn et al.,
2025; Wijesena & Pradhan, 2025). Future research should investigate longitudinal development of
resilience to assess how adaptive strategies evolve over extended periods of remote or hybrid
learning. Tracking changes can inform targeted interventions that support sustained engagement.
Experimental studies could test the efficacy of structured resilience-building programs, combining
training in behavioral, emotional, and reflective skills to optimize student outcomes. Cross-cultural
studies may explore how socio-economic, cultural, and technological differences influence
resilience patterns. Comparative analyses can guide context-specific educational policies and
interventions (Sertel & Huang, 2025; Tika et al., 2025). Implementation-focused research is
recommended to integrate resilience support into digital learning platforms. Incorporating prompts
for reflection, guided problem-solving, and peer collaboration can enhance adaptive capacities and
improve educational outcomes during disruptions.

CONCLUSION

The most significant finding of this study is that students demonstrated multifaceted resilience
during remote learning in the COVID-19 pandemic, encompassing proactive problem-solving,
emotional regulation, and reflective adaptation. Narratives revealed that students employed
structured time management, peer collaboration, and self-directed learning strategies to maintain
academic engagement and well-being. The interplay of these strategies, combined with social and
digital support, enabled learners to overcome challenges related to technology access, motivation,
and social isolation, highlighting the dynamic and context-dependent nature of resilience. The
added value of this research lies in its methodological and conceptual contributions. Conceptually,
the study frames resilience as a multidimensional process involving behavioral, cognitive, and
emotional strategies, rather than a fixed trait. Methodologically, the use of narrative inquiry and
thematic analysis provides rich qualitative insights into students’ lived experiences, capturing both
common patterns and individual variability. This approach extends beyond traditional survey-based
research by emphasizing the depth and nuance of personal coping strategies, offering practical and
theoretical insights for educational psychology and remote learning design. Limitations of the study
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include the reliance on self-reported narratives and the sample size, which may not fully represent
the diversity of student experiences across different educational contexts. The study also captures a
specific period during the pandemic, limiting generalizability to other crises or remote learning
scenarios. Future research should adopt longitudinal designs, incorporate larger and more diverse
samples, and explore interventions that foster resilience skills. Investigating the role of socio-
economic, cultural, and technological factors in shaping adaptive strategies can further enhance
understanding and inform effective support programs for students in remote learning environments.
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