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ABSTRACT 

Background. Fraud prevention requires eliminating opportunities for 

misconduct through robust internal control systems and effective 

whistleblowing mechanisms. However, it remains critical to analyze 

how these systems function within specific public service 

environments, such as the Bandar Lampung Police Traffic Unit 

(Satlantas). 

Purpose. This study aims to analyze the individual and simultaneous 

effects of internal control systems and whistleblowing systems on the 

prevention of fraud among members of the Bandar Lampung Police 

Traffic Unit. 

Method. This quantitative study employed a survey method involving 

78 members of the Bandar Lampung Police Traffic Unit. Data analysis 

was conducted using instrument testing, classical assumption testing, 

and multiple linear regression hypothesis testing, resulting in the 

regression equation: $\hat{Y} = 5.902 + 0.036 X_1 + 0.859 X_2 + e$. 

Results. The findings indicate that the internal control system has no 

significant partial effect on fraud prevention, whereas the 

whistleblowing system has a significant positive effect. 

Simultaneously, both systems significantly influence fraud prevention, 

contributing 70.7% to the variance, with the remaining 29.3% 

attributed to other variables. 

Conclusion. While the internal control system alone does not 

significantly impact fraud prevention in this context, the 

whistleblowing system is a significant driver of prevention, and both 

systems together serve as a vital framework for mitigating fraud risks 

within the unit. 
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INTRODUCTION 

Bureaucratic reform is one of the initial steps taken 

to support government programs in improving the 

organizational system of the Indonesian National Police so 

that they can provide services to the public accurately, 

quickly, effectively, efficiently, and professionally. This 

reform aims to achieve good governance and clean 

government by creating a police institution that is free from 

corruption, collusion, and nepotism (KKN), while also 

improving the quality of police services, institutional 

capacity, and accountability performance. Supervision is 
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considered an essential element in organizational management to prevent irregularities. Oversight 

within the Police institution is carried out internally through inherent supervision and supervisory 

functions in each unit, starting from the highest level at Police Headquarters down to the smallest 

sector police offices in various regions. 

Within the supervision system, the Police must demonstrate integrity and professionalism in 

addressing both violations and public complaints against police officers. These include abuse of 

authority, corruption, collusion, and nepotism (KKN), as well as other misconduct and irregularities 

committed by members of the Police, whether intentionally or unintentionally, which may cause 

harm to the institution (Arens et al., 2012). In public institutions such as the traffic police unit, such 

misconduct may take the form of corruption, abuse of power, or illegal levies, all of which are 

categorized as serious criminal violations that must be firmly addressed. Efforts to prevent 

corruption, collusion, and nepotism (KKN) are the responsibility of every individual, including civil 

servants within the Indonesian National Police. Preventive measures are not only carried out by 

enforcing laws and regulations, but also through implementing effective control systems throughout 

the organization. Several methods can be applied to reduce the risk of fraud, such as establishing a 

strong internal control system, fostering a culture of integrity within the organization, creating an 

environment that discourages fraudulent behavior, developing anti-fraud policies and procedures, 

building effective communication systems, and conducting periodic audits. According to 

Hadisantoso (2011:113), efforts to prevent fraud can be achieved through the implementation of an 

effective internal control system, creating an ethical organizational culture, and establishing a 

whistleblowing system that allows reporting of violations. 

 According to Wulandari (2017), research findings indicate that the implementation of a 

whistleblowing system plays an important role in uncovering violations of law within organizations. 

This is consistent with the opinion of Jogiyanto (2015), who states that whistleblowing systems are 

highly effective in preventing fraud and detecting financial irregularities. Research conducted by 

Meulia (2016:2) also explains that the implementation of internal control and whistleblowing 

systems can reduce opportunities for fraud and prevent misconduct that harms various stakeholders. 

The study by Yuniarti (2017) and Lisnawati (2021) further shows that effective internal control 

systems and the implementation of whistleblowing systems have a positive and significant 

influence on fraud prevention. 

The Internal Control System (ICS) is an important tool for ensuring that organizational 

governance operates properly, preventing misconduct, and improving accountability. According to 

the American Institute of Certified Public Accountants (2018:44), an internal control system is 

defined as a process influenced by management, boards of directors, and other personnel, designed 

to provide reasonable assurance regarding the achievement of objectives related to financial 

reporting reliability, operational effectiveness and efficiency, and compliance with applicable laws 

and regulations. 

The evaluation of the Internal Control System generally refers to the framework developed 

by the Committee of Sponsoring Organizations of the Treadway Commission (2013:12). According 

to COSO, there are five main components of internal control, namely the control environment, risk 

assessment, control activities, information and communication, and monitoring. 

 Whistleblowing is the disclosure of violations of law, unethical conduct, or immoral actions 

committed by employees or organizational leaders that may harm the organization or stakeholders. 

Such disclosures are reported to parties within the organization who have the authority to take 

action against the violation (KNKG, 2008:3). In the Guidelines for the Violation Reporting System 

(Whistleblowing System) issued by the National Committee on Governance Policy (2008:6), the 
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whistleblowing system is divided into three dimensions: structural aspects, operational aspects, and 

maintenance aspects. 

 According to Jensen and Meckling (1976:309), the relationship between principals 

(superiors) and agents (subordinates) is often influenced by information asymmetry, which creates 

opportunities for abuse of authority. The implementation of internal control systems and 

whistleblowing systems helps reduce this asymmetry and increase organizational credibility. This is 

further supported by Mayer et al. (1995:710), who stated that public trust in institutions is a crucial 

factor in encouraging community participation in reporting violations. Therefore, the effectiveness 

of a whistleblowing system greatly depends on public trust in the mechanisms implemented. 

 Fraud prevention is defined by the Financial and Development Supervisory Agency 

(2008:37) as an integrated effort aimed at addressing the factors that cause fraud (fraud triangle), 

namely reducing opportunities and pressures that may encourage individuals to commit fraud, while 

also minimizing rationalization or justification for such actions. The Fraud Triangle concept 

developed by Donald Cressey (1953:15) explains that fraud occurs when three main elements are 

present: pressure, opportunity, and rationalization. Through the implementation of internal control 

systems and whistleblowing systems, opportunities for fraud can be reduced by strengthening 

supervision and establishing effective reporting channels. 

 Furthermore, BPKP (2008:38) states that fraud prevention can be carried out through several 

measures, including the implementation of anti-fraud policies, standardized prevention procedures, 

organizational controls, monitoring techniques, and increased awareness of fraud risks. 

Based on the problems and theoretical foundations discussed above, the hypotheses in this study 

can be formulated as follows: 

 

 

 

 

 

 

 

 

RESEARCH METHODOLOGY 

The approach used in this study was a quantitative approach with a survey method. The total 

population consisted of 78 members, all of whom were selected as research samples from the 

Traffic Unit of Bandar Lampung Police Resort. According to Suharsimi Arikunto (2010:112), if the 

number of subjects is fewer than 100, it is better to include the entire population as the sample. 

However, if the population exceeds 100, approximately 10–15% or 20–25% or more may be taken 

as the sample. Data collection was conducted using a questionnaire consisting of 64 statement items 

based on a Likert scale for each variable, including 23 items for the Internal Control System 

variable, 21 items for the Whistleblowing System variable, and 20 items for the Fraud Prevention 

variable. 

Sistem Pengendalian Internal (X1) 

 

Whistleblowing System (X2) 
 

Pencegahan Kecurangan (Y) 

 

Ha1 

Ha2 

Ha3 

Figure 1.Framework Research 

Internal Control Systems 
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Fraud Prevention   
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The results of the validity test for all three research variables showed that all statement items 

were declared valid, with calculated correlation values higher than the r-table value (0.361). In 

addition, the reliability test results indicated that all statement items for each research variable had 

Cronbach’s Alpha values greater than 0.6, meaning that the research instruments were considered 

reliable and could be used for data collection. Classical assumption tests were also conducted, 

including normality, multicollinearity, and heteroscedasticity tests. Furthermore, hypothesis testing 

was carried out both partially (t-test) and simultaneously (F-test), supported by the coefficient of 

determination analysis.  

 

RESULT AND DISCUSSION 

Based on the results of the normality test using the Kolmogorov-Smirnov method, a 

significance value (Asymp. Sig) of 0.200 was obtained, which is greater than 0.05. This indicates 

that the data in this study were normally distributed. The results of the normality test can be seen in 

the following table. 

Table 1. Normality Kolmogorov-Smirnov Test 

One-Sample Kolmogorov-Smirnov Test 

 Unstandardized Residual 

N  78 

Normal Parametersa,b Mean .0000000 

Std. Deviation 5.07964387 

Most Extreme Differences Absolute .087 

Positive .081 

Negative -.087 

Test Statistic  .087 

Asymp. Sig. (2-tailed)  .200c,d 

a. Test distribution is Normal. 

b. Calculated from data. 

c. Lilliefors Significance Correction. 

d. This is a lower bound of the true significance. 

Source : Smart PLS3, 2026 

 

 

           

 

 

Figure 2. Results of the Hteroscedasticity Test 

The tolerance values for the multicollinearity test on the Internal Control System variable 

(X1) and the Whistleblowing System variable (X2) were both 0.913, which is greater than 0.1. 

Meanwhile, the Variance Inflation Factor (VIF) values for both independent variables were 1.095, 

which is less than 10. Therefore, it can be concluded that there is no multicollinearity among the 

independent variables in the regression model. The results of the multicollinearity test can be seen 

in the following table. 
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Table 2. Results of the Multicollinearity Test 

Coefficientsa 

 Collinearity Statistics 

Model Tolerance VIF 

(Constant)   
Sistem.Pengendalian.Internal .913 1.095 
Whistleblowing.System .913 1.095 

a. Dependent Variable: Pencegahan.Kecurangan 

Source : Smart PLS3, 2026 

Based on the results of the heteroscedasticity test using the scatterplot method, the 

distribution of points appeared to spread randomly both above and below the number 0 on the Y-

axis and did not form a specific pattern. Therefore, it can be concluded that there was no 

heteroscedasticity problem in the regression model used in this study. The results of the 

heteroscedasticity test can be seen in the following figure. 

Table 3. Regression test Coefficientsa 

Model Unstandardized 

Coefficients 

Standardized 

Coefficients t Sig. 

B Std. Error Beta   

(Constant) 5.902 8.584  .688 .494 

Sistem.Pengendalian.

Internal 

.036 .077 .030 .469 .640 

Whistleblowing.Syst

em 

.859 .066 .836 12.961 .000 

a. Dependent Variable: Pencegahan.Kecurangan 

Source : SPSS 24, 2026 

Based on the data table above, the regression equation obtained is: Ŷ = 5.902 + 0.036 X1 + 

0.859 X2 + e. The equation indicates that if all independent variables are assumed to have a 

constant value of zero, the fraud prevention value will be 5.902. Every one-unit increase in the 

Internal Control System variable will increase fraud prevention by 0.036, and every one-unit 

increase in the Whistleblowing System variable will increase fraud prevention by 0.859. 

 Furthermore, the results of the partial hypothesis testing (t-test) showed that: 

(a) The t-test result for the Internal Control System variable (X1) on the Fraud Prevention variable 

(Y) obtained a t-value of 0.469 < t-table value of 1.992 and a significance value of 0.640 > 0.05. 

This means that the Internal Control System variable does not have a significant effect on fraud 

prevention among members of the Traffic Unit of Bandar Lampung Police Resort. 

(b) The t-test result for the Whistleblowing System variable (X2) on the Fraud Prevention variable 

(Y) obtained a t-value of 12.961 > t-table value of 1.992 with a significance value of 0.000 < 0.05. 

Therefore, it can be concluded that the Whistleblowing System variable has a significant effect on 

fraud prevention among members of the Traffic Unit of Bandar Lampung Police Resort. 
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Table 4. F Test  

 ANOVAa 

Model Sum of Squares df Mean Square F Sig. 
Regression 4983.647 2 2491.824 94.064 .000b 
Residual 1986.814 75 26.491   

Total 6970.462 77 Total   
a. Dependent Variable: Pencegahan.Kecurangan 
b. Predictors: (Constant), Whistleblowing.System, Sistem.Pengendalian.Internal 

Source : SPSS 24, 2026 

The simultaneous hypothesis test (F-test) produced an F-value of 94.064, which is greater 

than the F-table value of 3.118, with a significance value of 0.000 < 0.05. This indicates that the 

Internal Control System and Whistleblowing System simultaneously have a significant effect on 

fraud prevention among members of the Traffic Unit of Bandar Lampung Police Resort. 

 

Table 5. Results of the Coefficient of Determination Test 

Model Summaryb 

Control (N=xx) 

Model R R Square 

Adjusted R 

Square 

Std. Error of the 

Estimate 

1 .846a .715 .707 5.14693 

a. Predictors: (Constant), Whistleblowing.System, Sistem.Pengendalian.Internal 
b. Dependent Variable: Pencegahan.Kecurangan 

Source : SPSS 24, 2026 

Based on the table above, the Adjusted R Square value is 0.707. This indicates that 70.7% of 

the variation in fraud prevention can be explained by the Internal Control System and 

Whistleblowing System variables, while the remaining 29.3% is influenced by other variables not 

examined in this study. 

 The results of the hypothesis test indicate that the Internal Control System does not have a 

significant effect on fraud prevention. This finding supports previous studies conducted by 

Lisnawati (2021) and Yuniarti (2017), which showed that internal control systems significantly 

influence fraud prevention. However, the results of this study are also supported by research 

conducted by Usman dkk (2015) and Jalil (2018), which found that internal control systems did not 

significantly affect fraud prevention because weaknesses in the control system owned by 

individuals, such as authority in regulating processes, positions, and responsibilities, can create 

opportunities for fraud to occur (Albrecht, 2011:36). 

 The evaluation results indicate that the control culture within the Bandar Lampung Police 

Resort has not fully supported fraud prevention efforts. The condition is reflected in the monitoring 

process, which still has several weaknesses, including the ineffectiveness of direct supervision in 

the traffic sector. In practice, the monitoring function of the Internal Control System (ICS) remains 

weak, where internal auditors often only report findings without providing concrete 

recommendations for improvement. This is reinforced by research conducted by Putra (2020:82), 

which explains that internal supervision tends to be merely formalistic without any follow-up 

actions. In line with this, (2012:56) states that weak and inadequate monitoring can reduce the 

effectiveness and transparency of the internal control system as a whole, causing many personnel to 

lack understanding of the importance of effective communication within the organization. 
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 According to COSO (2013:23), transparent communication is essential in building an 

effective internal control system, thereby ensuring that procedures and policies can be implemented 

consistently. To prevent ongoing fraud, stronger internal supervision and increased awareness 

among all parties within the organization are necessary. This is supported by Albrecht et al. (2011), 

who explained that the implementation of a strong internal control system can reduce opportunities 

for fraud to occur. 

  

 
Figure 3. Hypothesis Test Indicate That the Whistleblowing System 

The results of the hypothesis test indicate that the whistleblowing system has a significant 

effect on fraud prevention. This finding is consistent with previous studies conducted by Nugroho 

(2015) and Maulida and Bujairuni (2021). According to Albrecht et al. (2011:118), a 

whistleblowing system can operate effectively if it fulfills four main criteria, namely the principles 

of anonymity, independence, accessibility, and adequate follow-up actions. An effective 

whistleblowing system can encourage public participation and organizational employees to be more 

willing to take action in preventing fraud by reporting incidents they experience or witness. 

 Currently, reporting applications such as hotline and complaint applications are already 

available; however, public awareness and personnel willingness to use these facilities remain 

relatively low. This finding is also in line with research conducted by Putra (2020:85), which states 

that the success of a Whistleblowing System (WBS) greatly depends on users’ trust in the system. 

The results of the simultaneous hypothesis test indicate that the Internal Control System and 

Whistleblowing System together have a significant effect on fraud prevention among members of 

the Traffic Unit of Bandar Lampung Police Resort. This finding is supported by previous studies 

conducted by Yuniarti (2017) and Lisnawati (2021), which concluded that the implementation of 

effective internal control systems and whistleblowing systems can significantly improve fraud 

prevention efforts. 
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An effective internal control system, supported by a well-functioning whistleblowing 

system, can strengthen supervision, reduce opportunities for fraud, and encourage transparency and 

accountability within the organization. According to Committee of Sponsoring Organizations of the 

Treadway Commission (2013), internal control serves as a process designed to provide reasonable 

assurance regarding the achievement of organizational objectives, particularly in operational 

effectiveness, compliance, and prevention of irregularities. 

Meanwhile, the implementation of a whistleblowing system provides a safe channel for 

reporting violations and unethical conduct occurring within the organization. According to Albrecht 

et al. (2011), fraud prevention becomes more effective when organizations create an environment 

that supports openness, ethical behavior, and strong monitoring mechanisms. Therefore, the 

integration of internal control systems and whistleblowing systems is essential in building a 

professional, transparent, and accountable organizational culture within the Police institution. This 

condition occurs because many reporters feel afraid of retaliation or negative consequences from 

reporting violations. According to Indonesian Law No. 13 of 2006 concerning the Protection of 

Witnesses and Victims, every whistleblower must be guaranteed security and protection; however, 

the implementation of such protection has not been fully optimized within the Traffic Unit of 

Bandar Lampung Police Resort (Setiawan, 2021:38). 

Referring to the theory of fraud prevention proposed by the Financial and Development 

Supervisory Agency (2008:38), adequate supervision is one method of preventing fraud through 

effective control techniques. With proper control techniques, fraud can be minimized by reducing 

pressure, opportunities, and rationalization that trigger fraudulent behavior, as explained by Donald 

Cressey and supported by Albrecht et al. (2011:657). This finding is also reinforced by previous 

studies conducted by Samuji (2019), Monika Budiman (2019), and Putyita and Febriani (2020), 

which concluded that internal control and whistleblowing systems simultaneously have a positive 

and significant influence on fraud prevention. 

 

CONCLUSION  

Partially, the Internal Control System did not have a significant effect on fraud prevention 

among members of the Traffic Unit of Bandar Lampung Police Resort, while the whistleblowing 

system had a significant effect on fraud prevention among members of the same unit. 

Simultaneously, the Internal Control System and the whistleblowing system significantly influenced 

fraud prevention among members of the Traffic Unit of Bandar Lampung Police Resort. The 

coefficient of determination analysis showed that the Internal Control System and whistleblowing 

system contributed 70.7% to fraud prevention, while the remaining 29.3% was influenced by other 

variables not examined in this study. The evaluation of the Internal Control System (ICS) and 

Whistleblowing System (WBS) within the Police institution indicates that both play important roles 

in fraud prevention. Weaknesses in the control culture, insufficient protection for whistleblowers, 

and delays in follow-up actions remain major challenges. Therefore, efforts to strengthen 

supervision through improvements in monitoring systems, increasing WBS accessibility, and 

providing continuous education to the public and personnel are necessary. 

 It is important to establish comprehensive regulations regarding various forms of 

misconduct, police services beyond statutory provisions, gratification, and disciplinary violations or 

legal sanctions if fraud is committed by police officers. A statement of commitment should also be 

created to support the implementation of the violation reporting system and encourage active 

participation in reporting fraud or violations occurring within the Police institution. Furthermore, 
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periodic evaluations of the Internal Control System should be conducted to improve understanding 

of the importance of an effective ICS, strengthen internal supervision by involving independent 

parties, and develop an integrated performance appraisal system using the evaluation results of the 

WBS. In addition, training and education should be provided to the public and police personnel 

regarding the implementation of the WBS. The institution should also guarantee the anonymity and 

security of whistleblowers in accordance with applicable regulations and improve transparency in 

the follow-up process of reports, including providing feedback to reporters. 
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