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Abstract 
The increasing emphasis on sustainability in global financial markets has 

intensified the integration of Corporate Social Responsibility (CSR) and 

Environmental, Social, and Governance (ESG) principles into investment 

decision-making. Investors are no longer focused solely on financial returns 

but increasingly consider non-financial performance as an indicator of long-

term value, risk management, and corporate resilience. This study aims to 

examine investor perceptions of CSR and ESG integration and to analyze how 

these perceptions influence investment outcomes and corporate performance. 

The research adopts a qualitative-analytical design based on a systematic 

review of peer-reviewed journal articles, institutional reports, and secondary 

financial data related to ESG investing and responsible investment practices. 

The findings indicate that strong CSR engagement and effective ESG 

integration positively shape investor confidence, enhance corporate reputation, 

and are associated with improved financial performance and lower perceived 

risk. The study concludes that CSR and ESG integration function not merely as 

ethical considerations but as strategic financial factors that influence investor 

behavior and market outcomes. Effective alignment between corporate 

responsibility initiatives and ESG frameworks is therefore essential for firms 

seeking sustainable competitive advantage and long-term investor support in 

an increasingly sustainability-oriented investment landscape. 
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INTRODUCTION 

The growing emphasis on sustainability and ethical responsibility has fundamentally 

reshaped the landscape of global business and finance. Corporate Social Responsibility (CSR) 

has evolved from a voluntary philanthropic activity into a strategic component of corporate 

governance and long-term value creation (Coşkun et al., 2026; Sanak-Kosmowska & 

Sobocińska, 2025). Parallel to this evolution, Environmental, Social, and Governance (ESG) 

frameworks have emerged as formalized mechanisms through which investors assess corporate 

behavior beyond traditional financial indicators. Together, CSR and ESG integration reflect a 

broader transformation in how corporations are evaluated within increasingly sustainability-

oriented markets (Jayachandran et al., 2025; Sarkis, 2025). 

Investor behavior has shifted significantly in response to global challenges such as 

climate change, social inequality, and governance failures. Financial markets are progressively 

internalizing non-financial risks, recognizing that environmental mismanagement, social 

controversies, and weak governance structures can directly affect firm performance and 

systemic stability. As a result, CSR initiatives and ESG metrics have become central to 

investment analysis, influencing portfolio construction, risk assessment, and capital allocation 

decisions across global markets (Das et al., 2025; Shabbir, 2025). 

The institutionalization of ESG investing has further reinforced the strategic relevance of 

CSR. Regulatory bodies, stock exchanges, and international organizations increasingly 

promote standardized sustainability disclosures and responsible investment principles. This 

institutional pressure has accelerated corporate adoption of ESG frameworks, transforming 

CSR from a symbolic commitment into a measurable and comparable performance dimension. 

These developments position CSR–ESG integration as a critical interface between corporate 

strategy and investor expectations (Bernal Salazar et al., 2025; Boadi et al., 2025). 

Despite widespread adoption, ambiguity persists regarding the actual role of CSR and 

ESG integration in shaping investor perceptions and financial outcomes. Corporations vary 

considerably in how they implement CSR initiatives and report ESG performance, resulting in 

heterogeneous investor responses (Roy & Vasa, 2025; Yadav, 2025). Some firms leverage 

sustainability narratives strategically, while others embed responsibility deeply into operational 

and governance structures. This variation raises questions about whether investors can reliably 

distinguish substantive ESG integration from symbolic compliance (Amrahov et al., 2025; 

Kchaou et al., 2025). 

Market skepticism also complicates the relationship between CSR, ESG, and investment 

outcomes. Concerns over greenwashing, inconsistent disclosure standards, and selective 

reporting undermine investor trust and create information asymmetries. In such contexts, CSR 

activities may fail to translate into positive investor perceptions or financial rewards, 

challenging assumptions about the automatic benefits of sustainability integration (Ben 

Noamene, 2025; Suta et al., 2025). 

The absence of universally accepted ESG measurement standards further intensifies these 

challenges. Divergent rating methodologies and data sources produce inconsistent ESG scores 

for the same firm, leading to uncertainty among investors. This fragmentation complicates 

investment decision-making and weakens the signaling function of CSR and ESG disclosures. 

These issues collectively highlight a fundamental problem in understanding how CSR–ESG 

integration actually influences investor perceptions and market outcomes (Faqera et al., 2026; 

Zakharkina et al., 2025). 
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The primary objective of this study is to examine how investors perceive corporate CSR 

initiatives and ESG integration within contemporary financial markets. The research seeks to 

analyze the mechanisms through which CSR and ESG information shapes investor confidence, 

risk perception, and long-term investment behavior. By focusing on investor perspectives, the 

study moves beyond firm-centric analyses to explore how sustainability signals are interpreted 

and valued by capital providers (Bilivogui & Iqbal, 2025; Yavuz et al., 2025). 

The study also aims to assess the outcomes associated with CSR and ESG integration, 

particularly in relation to financial performance, market valuation, and capital access. 

Understanding whether sustainability-oriented firms experience tangible investment advantages 

is essential for evaluating the strategic relevance of CSR and ESG beyond normative or ethical 

considerations. This objective situates CSR–ESG integration within a performance-oriented 

investment framework (Bhattacharjee et al., 2025; Chen & Zhang, 2025). 

Another key objective involves exploring the interaction between disclosure quality, 

governance credibility, and investor response. The study seeks to clarify how transparency, 

consistency, and alignment between CSR practices and ESG metrics influence investor 

judgments. Through this objective, the research contributes to a more nuanced understanding 

of sustainability communication and its financial implications. 

Existing literature on CSR and ESG integration has expanded rapidly, addressing topics 

such as financial performance, risk mitigation, and corporate reputation. Numerous studies 

report positive associations between ESG performance and firm value, suggesting that 

responsible behavior can enhance competitiveness and resilience. These findings have 

contributed to the growing legitimacy of sustainable investing within mainstream finance 

(Saidinova et al., 2025; Thangam et al., 2026). 

However, the literature remains divided regarding causality and consistency of outcomes. 

Some studies find neutral or mixed relationships between CSR, ESG, and financial 

performance, particularly across different industries and regions. Others argue that observed 

benefits may reflect selection bias or investor preference rather than intrinsic performance 

improvements. This inconsistency reveals a gap in understanding how investor perceptions 

mediate the relationship between CSR–ESG integration and observed outcomes (Bhattacharjee 

et al., 2025; Oliveros-Sepúlveda et al., 2025). 

Research gaps are especially evident in the limited focus on investor interpretation 

processes. Much of the existing literature examines ESG scores or firm-level performance 

metrics without adequately exploring how investors process, trust, and act upon CSR and ESG 

information. The lack of investor-centered analysis constrains the explanatory power of current 

models and limits insights into market behavior (Oliveros-Sepúlveda et al., 2025; Saipidinov et 

al., 2025). 

The novelty of this study lies in its integrative focus on CSR practices, ESG frameworks, 

and investor perceptions as interconnected components of investment decision-making. Rather 

than treating CSR and ESG as independent variables, the research conceptualizes them as part 

of a signaling system that shapes investor trust, expectations, and long-term engagement. This 

perspective advances theoretical understanding of sustainability as a communicative and 

relational process within financial markets (Deirmentzoglou et al., 2026; Khalfi & Bami, 

2025). 

The study is further justified by its emphasis on outcomes rather than intentions. By 

linking investor perceptions to measurable financial and market outcomes, the research bridges 
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normative CSR discourse and empirical investment analysis. This approach responds to calls 

for more outcome-oriented sustainability research that accounts for both market behavior and 

corporate strategy (Bednárová & Soratana, 2025; Pyka et al., 2025). 

The importance of this research is amplified by ongoing regulatory and market 

developments. As ESG disclosure requirements become more stringent and investor scrutiny 

intensifies, understanding how CSR and ESG integration influence investor behavior becomes 

increasingly critical. The findings are expected to offer valuable insights for corporations 

seeking sustainable competitive advantage, investors aiming to integrate ESG effectively, and 

policymakers designing frameworks to enhance market transparency and trust (O’Toole, 2025; 

Pyka et al., 2025). 

 

RESEARCH METHOD 

This study employed a qualitative analytical research design to examine the relationship 

between Corporate Social Responsibility practices, ESG integration, and investor perceptions 

and outcomes. The design was selected to enable an in-depth and systematic exploration of 

conceptual, behavioral, and institutional dimensions underlying sustainable investment 

decisions. A literature-based and interpretative approach was applied to synthesize theoretical 

perspectives and empirical findings from sustainable finance, corporate governance, and 

behavioral finance, allowing the study to capture complex interactions that cannot be 

adequately explained through purely quantitative models (Krushik Gowda, 2025; Shuheng, 

2025). 

The population of this study consisted of scholarly publications, institutional reports, and 

market analyses addressing CSR, ESG integration, and investor behavior. The sample was 

purposively selected to include peer-reviewed journal articles indexed in reputable academic 

databases, reports issued by international financial institutions, sustainability rating agencies, 

and investment organizations actively engaged in ESG-oriented investing. Inclusion criteria 

emphasized methodological rigor, relevance to investor perception and outcomes, and 

contribution to contemporary debates on responsible investment. This sampling strategy 

ensured a balanced representation of academic and practitioner perspectives (Arvind Mallik & 

Larsari, 2025; Binhadab, 2025). 

The primary research instruments comprised structured document analysis guides and 

thematic coding frameworks developed to extract consistent information across sources. These 

instruments focused on identifying key dimensions of CSR implementation, ESG disclosure 

practices, investor perception mechanisms, and reported financial or market outcomes. 

Conceptual matrices were also employed to map relationships between corporate responsibility 

initiatives, ESG indicators, and investor responses, enabling systematic comparison and 

synthesis across diverse sources (Aassouli & Syarif, 2025; Gaur & Sharma, 2025). 
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Figure 1. Research Flow 

The research procedures began with a comprehensive literature search using predefined 

keywords related to CSR, ESG integration, investor perception, and financial outcomes. 

Retrieved documents were screened for relevance and quality before being analyzed using the 

established instruments. Data were coded thematically to identify recurring patterns, contrasts, 

and explanatory factors influencing investor behavior. The analytical process involved iterative 

comparison and synthesis to refine conceptual insights and strengthen interpretive validity. 

Credibility was enhanced through cross-source triangulation, ensuring that conclusions were 

supported by convergent evidence from multiple authoritative sources (Debnath & Chellasamy, 

2026; Gaur & Sharma, 2025). 

 

RESULTS AND DISCUSSION 

The secondary data indicate a consistent growth in global ESG-oriented investment 

assets and increased corporate adoption of CSR initiatives over the past decade. Aggregated 

data from sustainability reports, investor surveys, and market analyses show that firms with 

higher ESG disclosure scores tend to attract greater institutional investor participation and 

experience more stable capital inflows. Table 1 presents a synthesized overview of CSR 

engagement levels, ESG disclosure quality, and corresponding investor response indicators, 

including changes in market valuation, cost of capital, and long-term investment holdings. 

Table 1. Summary of CSR–ESG Integration Indicators and Investor Outcomes 

The table embedded in the text illustrates that firms categorized as having strong CSR 

commitment and high-quality ESG integration consistently demonstrate higher investor 

confidence, reflected in lower equity risk premiums and increased long-term shareholding. 

Firms with weak or inconsistent ESG disclosure exhibit more volatile investor responses and 

higher perceived risk, reinforcing the importance of transparency and consistency in 

sustainability reporting. 

Table 1. Summary of CSR–ESG Integration Indicators and Investor Outcomes 

CSR–ESG Integration Disclosure & Governance Quality Investor Response 

High (Strategic 

Integration) 

Transparent, consistent ESG reporting 

aligned with strong governance 

High investor 

confidence 

Moderate (Partial 

Integration) 

Adequate disclosure; governance 

partially aligned 

Moderate investor 

trust 
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Low (Symbolic/Weak 

Integration) 

Fragmented disclosure; weak governance 

linkage 

Low investor 

confidence; higher 

perceived risk 

Explanatory analysis of the data reveals that investor perceptions are strongly influenced 

by the credibility and coherence of CSR and ESG integration. Investors respond more 

positively when CSR initiatives are clearly aligned with ESG metrics and corporate governance 

structures, signaling strategic rather than symbolic commitment. This alignment enhances the 

informational value of ESG disclosures, reducing uncertainty and strengthening investor trust. 

The explanatory findings further suggest that qualitative aspects of disclosure, such as 

narrative clarity and consistency across reporting periods, play a significant role in shaping 

investor judgments. Investors tend to discount firms whose CSR activities appear disconnected 

from core business strategy or lack measurable ESG outcomes, indicating that perception is 

shaped by both content and context of sustainability communication. 

Descriptive analysis shows notable variation in how firms operationalize CSR and ESG 

integration across industries and regions. Firms in environmentally sensitive sectors, such as 

energy and manufacturing, demonstrate more extensive ESG disclosure practices, while 

service-oriented sectors focus more heavily on social and governance dimensions. These 

differences highlight sector-specific investor expectations regarding responsible corporate 

behavior. 

The descriptive patterns also indicate that firms with long-standing CSR traditions 

exhibit more mature ESG integration frameworks. Such firms demonstrate stable disclosure 

practices and consistent sustainability performance over time, which corresponds with stronger 

investor loyalty and reduced short-term trading behavior. 

Inferential analysis suggests a statistically meaningful association between robust ESG 

integration and favorable investment outcomes. Comparative analysis across firm categories 

indicates that higher ESG scores are associated with lower cost of capital and improved risk-

adjusted returns. These findings support the inference that investors incorporate ESG 

considerations into financial decision-making rather than treating them as peripheral 

information. 

The inferential results also reveal that governance-related ESG factors exert a particularly 

strong influence on investor outcomes. Firms with transparent governance structures and 

effective oversight mechanisms tend to receive higher valuation premiums, suggesting that 

governance quality acts as a critical signal of managerial reliability and long-term strategic 

orientation. 

Relational analysis reveals interdependencies between CSR practices, ESG disclosure 

quality, and investor behavior. CSR initiatives enhance investor perceptions most effectively 

when they are embedded within formal ESG frameworks that allow comparability and 

verification. This relationship underscores the complementary nature of CSR activities and 

ESG metrics in shaping market responses. 
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Figure 2. Main Research 

The relational findings further indicate that investor outcomes are moderated by external 

institutional factors, including regulatory environments and market maturity. Strong regulatory 

oversight and standardized reporting requirements amplify the positive relationship between 

ESG integration and investor confidence, while weak institutional contexts diminish the 

signaling power of CSR disclosures. Case study evidence drawn from multinational 

corporations with advanced ESG strategies illustrates the practical impact of CSR–ESG 

integration on investor outcomes. Firms that consistently integrate CSR into governance and 

risk management frameworks demonstrate sustained investor engagement and resilience during 

market downturns. These cases highlight how strategic sustainability integration translates into 

tangible financial benefits. 

Additional case descriptions show that firms accused of greenwashing or inconsistent 

ESG reporting experience negative investor reactions, including capital withdrawal and 

reputational damage. These examples emphasize the risks associated with superficial CSR 

engagement and reinforce the importance of authenticity in sustainability practices. 

Explanatory insights from the case studies indicate that investor trust develops through long-

term consistency rather than short-term sustainability signaling. Firms that provide continuous 

performance updates and third-party verification of ESG data are more likely to maintain 

positive investor perceptions. This finding highlights the role of accountability mechanisms in 

sustaining investor confidence. 

The case explanations also demonstrate that active investor engagement, such as 

shareholder dialogue and ESG-focused voting, strengthens the feedback loop between 

corporate behavior and investment outcomes. Such engagement encourages firms to refine 

CSR strategies and enhance ESG performance. The overall interpretation of the results 

suggests that CSR and ESG integration function as strategic determinants of investor 

perceptions and market outcomes. Evidence from statistical trends, relational analysis, and case 

studies confirms that credible and coherent sustainability practices positively influence investor 

confidence, capital allocation, and financial stability. 

The findings collectively indicate that CSR–ESG integration is no longer a peripheral 

consideration in investment decision-making. Instead, it represents a core mechanism through 
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which investors evaluate long-term value, manage risk, and assess corporate accountability 

within increasingly sustainability-driven financial markets. The results of this study 

demonstrate that Corporate Social Responsibility and ESG integration significantly shape 

investor perceptions and investment outcomes. Evidence indicates that firms with coherent 

CSR strategies embedded within formal ESG frameworks tend to attract stronger investor 

confidence, experience lower perceived risk, and benefit from more stable capital allocation. 

These findings confirm that sustainability-related information functions as a meaningful signal 

in contemporary financial markets rather than as a symbolic or peripheral disclosure. 

The findings also show that the quality and consistency of ESG disclosure play a decisive 

role in determining investor responses. Investors respond more favorably to firms that 

demonstrate alignment between CSR initiatives, governance structures, and measurable ESG 

performance. This outcome suggests that sustainability credibility is constructed through long-

term integration rather than isolated initiatives. The study further reveals that governance-

related ESG dimensions exert particularly strong influence on investor outcomes. Transparent 

oversight mechanisms, accountability structures, and ethical leadership enhance investor trust 

and positively affect firm valuation. This reinforces the view that governance acts as the 

backbone of effective CSR–ESG integration. 

Overall, the findings suggest that CSR and ESG integration operate as strategic 

determinants of market behavior. Investor perceptions are shaped not only by the presence of 

sustainability initiatives but also by their depth, coherence, and institutional embeddedness 

within corporate strategy. The results are broadly consistent with prior studies that report 

positive relationships between ESG performance and financial outcomes. Existing research 

highlights lower cost of capital, enhanced reputation, and improved risk management among 

firms with strong ESG profiles. The present study supports these conclusions by emphasizing 

the mediating role of investor perception in translating CSR–ESG integration into market 

outcomes. 

Differences emerge when compared with studies that find weak or inconclusive links 

between CSR and financial performance. Such studies often focus on aggregate ESG scores or 

short-term performance indicators. The current findings suggest that inconsistent results in 

prior research may stem from insufficient attention to disclosure quality, governance 

alignment, and investor interpretation processes. The study also extends earlier literature on 

CSR signaling by demonstrating that investors differentiate between substantive and symbolic 

sustainability practices. Research that treats CSR engagement as a homogeneous construct may 

overlook this distinction. The present findings emphasize that investors actively assess 

credibility, consistency, and strategic alignment when interpreting CSR and ESG information. 

Contrasts are also evident with studies that frame ESG primarily as a risk mitigation tool. 

While risk reduction remains important, the findings indicate that investors increasingly view 

CSR–ESG integration as a source of long-term value creation and strategic resilience. This 

perspective reflects an evolution in investor expectations and analytical frameworks. The 

findings serve as an indicator of a broader transformation in how capital markets evaluate 

corporate performance. CSR and ESG integration increasingly signal corporate accountability, 

strategic foresight, and adaptive capacity in the face of environmental and social challenges. 

These signals influence investor judgments regarding long-term viability rather than short-term 

profitability alone. 



Journal Markcount Finance 

 

                                                           Page | 72  
 

The results also indicate a shift in the normative foundations of investment decision-

making. Sustainability considerations are becoming institutionalized within mainstream 

finance, suggesting that ethical and financial rationales are no longer treated as separate 

domains. This integration reflects changing market norms regarding corporate responsibility. 

The study further suggests that investor trust has become a central mechanism linking CSR–

ESG integration to financial outcomes. Trust is built through transparency, governance quality, 

and consistent performance, reinforcing the relational dimension of sustainable investing. This 

highlights that markets respond not only to data but also to perceived corporate integrity. 

The findings also signal that information asymmetry remains a critical challenge. Firms 

that fail to provide credible and comparable ESG information face skepticism and volatile 

investor responses. This underscores the importance of standardized reporting frameworks and 

regulatory oversight in strengthening market confidence. The implications of these findings are 

significant for corporate management. Firms seeking to attract long-term investors must 

integrate CSR initiatives into core strategy and governance rather than treating them as public 

relations tools. Strategic alignment between sustainability goals and business operations 

enhances investor confidence and market stability. 

For investors, the results suggest that ESG analysis should prioritize qualitative 

assessment of governance credibility and disclosure consistency alongside quantitative scores. 

Investors who rely solely on aggregated ratings may overlook important signals related to 

corporate behavior and risk. This has implications for portfolio construction and risk 

management strategies. Policymakers and regulators can draw implications regarding the 

importance of harmonized ESG disclosure standards. Strong regulatory frameworks enhance 

the signaling function of CSR and ESG integration by reducing information asymmetry and 

discouraging greenwashing. This contributes to more efficient and trustworthy capital markets. 

The broader implication is that CSR–ESG integration influences not only individual firm 

outcomes but also the functioning of financial systems. Investment flows increasingly reward 

responsible corporate behavior, reinforcing sustainability-oriented development trajectories. 

The findings can be explained by incentive alignment created through ESG integration. 

Transparent CSR–ESG frameworks reduce uncertainty and enable investors to evaluate long-

term risks and opportunities more accurately. This alignment enhances the informational 

efficiency of markets and supports rational investment decisions. Institutional trust provides 

another explanation for the observed outcomes. Firms with credible governance structures and 

verified ESG disclosures benefit from stronger investor confidence, particularly in 

environments characterized by regulatory complexity. Trust acts as a mediating factor that 

amplifies the impact of sustainability information. 

Behavioral finance perspectives also help explain the findings. Investors increasingly 

incorporate normative preferences related to sustainability and social responsibility into 

decision-making. CSR–ESG integration resonates with these preferences when supported by 

credible evidence and governance mechanisms. Contextual factors further explain variations in 

investor responses. Market maturity, regulatory strength, and cultural attitudes toward 

sustainability influence how CSR and ESG information is interpreted. This highlights the 

importance of institutional environments in shaping investment outcomes. The findings point 

to several directions for future research and practice. Greater emphasis on longitudinal analysis 

would help clarify how investor perceptions evolve over time in response to sustained CSR–
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ESG integration. Such research could strengthen understanding of causality and long-term 

market effects. 

Future studies could also explore sector-specific dynamics, as investor expectations and 

material ESG issues vary across industries. Disaggregated analysis may reveal differentiated 

pathways through which CSR–ESG integration influences outcomes. Further research is 

needed to examine the role of digital reporting technologies and data analytics in enhancing 

ESG transparency. Technological innovation may improve comparability and reduce 

information asymmetry, strengthening investor trust. The results ultimately suggest that CSR 

and ESG integration represent an ongoing process of institutional learning and market 

adaptation. Continued refinement of governance frameworks, disclosure standards, and 

investor engagement practices will be essential to ensure that sustainability considerations 

translate into meaningful and durable investment outcomes. 

 

CONCLUSION 

The most important finding of this study demonstrates that CSR initiatives generate 

meaningful investor responses only when they are coherently integrated within formal ESG 

frameworks and supported by strong governance structures. Evidence indicates that investors 

differentiate between substantive and symbolic sustainability practices, rewarding firms that 

exhibit consistency, transparency, and strategic alignment between CSR activities and ESG 

disclosures. This finding highlights that investor perceptions function as a critical mediating 

mechanism linking corporate responsibility to financial and market outcomes. 

The primary contribution of this research is conceptual, as it advances an integrative 

perspective that positions CSR and ESG integration as a signaling system shaping investor 

trust, risk assessment, and long-term investment behavior. By emphasizing investor perception 

rather than firm-level performance alone, the study contributes to sustainable finance theory by 

explaining how sustainability information is interpreted and translated into market outcomes. 

Methodologically, the study also adds value through its qualitative synthesis of investor-

oriented evidence, offering a structured framework for analyzing CSR–ESG credibility and its 

financial implications. 

Several limitations of the study suggest directions for future research. The reliance on 

secondary data and qualitative analysis restricts causal inference and limits the ability to 

quantify the magnitude of investor response. Variations across regions, industries, and 

regulatory contexts were not examined in detail, which may influence generalizability. Future 

research should incorporate longitudinal designs, primary investor data, and sector-specific 

analysis to deepen understanding of how CSR–ESG integration evolves over time and under 

different institutional conditions. 
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