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Abstract 
The shift to remote work has introduced significant challenges for leaders, 

particularly in balancing the need for organizational efficiency with the well-

being of employees. The paradox of remote leadership lies in the difficulty of 

mitigating employee burnout Tan, Ewhile enhancing organizational citizenship 

behavior (OCB) through effective leadership. This study explores the 

relationship between digital transformational leadership, employee burnout, 

and OCB in remote work environments. The primary aim of this research is to 

investigate how digital transformational leadership can reduce employee 

burnout and promote OCB in remote work settings. A mixed-methods 

approach was employed, combining quantitative surveys and qualitative 

interviews. The survey assessed employee burnout, OCB, and perceptions of 

digital leadership, while interviews provided deeper insights into employee 

experiences. The findings reveal that digital transformational leadership 

significantly reduces burnout and enhances OCB. Employees who reported 

higher levels of leadership support and empowerment in virtual environments 

experienced lower burnout levels and higher engagement in extra-role 

behaviors. The study emphasizes the importance of digital leadership practices 

in fostering a healthy, motivated, and productive remote workforce. In 

conclusion, digital transformational leadership is essential for navigating the 

remote leadership paradox.  
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INTRODUCTION 

In recent years, organizations have faced an unprecedented shift towards remote work, 

driven by technological advancements and, more recently, global disruptions like the COVID-

19 pandemic. This transformation has reshaped organizational structures and leadership 

practices, particularly in how leaders engage with their teams. With the rise of digital tools, 

remote leadership has become an essential aspect of organizational dynamics, offering both 

opportunities and challenges. While technology has enabled flexibility and convenience, it has 

also introduced a paradox (Rasool et al., 2021). On one hand, digital tools facilitate seamless 

communication and collaboration; on the other hand, they can exacerbate feelings of isolation, 

burnout, and disengagement among employees. This paradox presents an intriguing challenge 

for leaders: how to harness the benefits of digital leadership while mitigating the potential 

negative outcomes, such as employee burnout and declining organizational citizenship 

behavior (OCB). Understanding how to effectively lead in a remote environment is crucial for 

ensuring long-term organizational success and employee well-being. The integration of digital 

transformational leadership offers a potential solution to this dilemma by focusing on empathy, 

empowerment, and fostering a sense of belonging in virtual spaces (Kong et al., 2021). This 

research seeks to explore how digital transformational leadership can alleviate employee 

burnout and enhance OCB in the context of remote work, providing insights into the complex 

dynamics of leading virtual teams. 

The core issue addressed in this study is the impact of remote leadership on employee 

well-being and organizational performance. Employee burnout, a psychological condition 

characterized by emotional exhaustion, depersonalization, and a reduced sense of 

accomplishment, has become a critical concern in today’s work environment. It is especially 

prevalent in remote work settings, where employees often feel disconnected and overworked 

due to blurred boundaries between personal and professional life (Yam et al., 2023). This 

burnout not only affects individual well-being but also influences broader organizational 

outcomes, including productivity, job satisfaction, and engagement. Moreover, organizational 

citizenship behavior (OCB), which refers to voluntary, extra-role behaviors that benefit the 

organization, such as helping colleagues and promoting a positive work environment, has been 

shown to decline when employees experience burnout. Therefore, the problem this research 

addresses is how to balance the paradox of remote leadership by mitigating the risks of burnout 

while simultaneously promoting OCB. Leaders must adapt their styles to support employee 

health, motivation, and engagement in remote settings. However, traditional leadership theories 

may not suffice in this context, making it essential to examine the specific strategies that digital 

transformational leadership can offer in overcoming these challenges (Gabriel & Aguinis, 

2022). 

The purpose of this research is to investigate the role of digital transformational 

leadership in mitigating employee burnout and enhancing OCB in remote work environments. 

Specifically, the study aims to explore how leaders can leverage digital tools to maintain a 

connection with employees, foster a supportive work culture, and encourage behaviors that 

benefit both individuals and the organization. The research will examine key dimensions of 

digital transformational leadership, such as inspirational motivation, individualized 

consideration, intellectual stimulation, and idealized influence, and assess their effectiveness in 

addressing the challenges faced by remote teams (Nemteanu & Dabija, 2021). By examining 

the relationship between these leadership practices and employee outcomes, the study seeks to 
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identify actionable strategies that leaders can implement to reduce burnout and enhance OCB. 

Additionally, the research aims to contribute to the broader understanding of leadership in 

virtual teams, providing insights into how remote leaders can cultivate resilience and 

engagement among employees in a digital-first world. Ultimately, this research intends to 

bridge the gap between leadership theory and practice by offering practical solutions for 

improving employee well-being and organizational outcomes in remote settings (Salama et al., 

2022). 

Despite the increasing importance of remote leadership, there remains a significant gap in 

the literature regarding the specific mechanisms through which digital transformational 

leadership can mitigate employee burnout and enhance OCB. While previous research has 

explored the general impact of leadership on employee outcomes, studies focused on the 

remote leadership context remain limited. Furthermore, much of the existing literature tends to 

focus on either employee well-being or organizational performance in isolation, without 

considering the interplay between these factors in the digital age. This research aims to fill this 

gap by providing a comprehensive analysis of how digital transformational leadership practices 

can simultaneously address the challenges of burnout and foster behaviors that benefit the 

organization as a whole (Demerouti et al., 2021). It also expands upon traditional leadership 

theories by exploring their application in remote settings, where face-to-face interaction is 

minimal, and digital tools play a central role in communication and collaboration. By offering 

new insights into the unique dynamics of remote leadership, this study contributes to the 

growing body of literature on digital leadership and organizational behavior, particularly in the 

context of the ongoing digital transformation of the workplace. 

This study brings a novel perspective to the field by focusing on the intersection of 

remote work, digital leadership, and employee outcomes. While remote work and leadership 

have been extensively studied separately, the combined effect of digital transformational 

leadership on both employee burnout and OCB has not been explored in depth. The novelty of 

this research lies in its dual focus on mitigating burnout and enhancing OCB, two crucial 

factors that directly influence organizational success (Serrão et al., 2021). By examining the 

impact of digital transformational leadership on these outcomes, the research not only advances 

theoretical understanding but also offers practical implications for organizations seeking to 

improve their leadership practices in the digital age. The significance of this study lies in its 

potential to inform leadership strategies that promote employee well-being and organizational 

performance, two factors that are increasingly critical in today’s remote work environment 

(Aguinis & Burgi-Tian, 2021). The findings of this research will provide valuable guidance for 

leaders who aim to create supportive and engaging remote work cultures, helping organizations 

navigate the challenges of digital transformation and ensure sustainable success in a rapidly 

evolving work landscape. 

 

RESEARCH METHOD 

This research employs a mixed-methods approach to investigate how digital 

transformational leadership contributes to reducing employee burnout and strengthening 

organizational citizenship behavior (OCB) among employees working remotely. Through the 

combination of these two approaches, the study seeks to generate a comprehensive 

understanding of the challenges and opportunities associated with digital leadership in remote 

organizations (Chen et al., 2022). Furthermore, the integration of statistical and thematic 
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analyses allows the findings to reflect both empirical trends and contextual interpretations of 

employee experiences in digitally mediated workplaces (Leitão et al., 2021). 

Research Design 

The study adopts a convergent mixed-methods research design in which quantitative and 

qualitative data are collected and analyzed within the same research framework. The 

quantitative strand focuses on examining the influence of digital transformational leadership on 

employee burnout and OCB through numerical measurement and statistical interpretation. 

Meanwhile, the qualitative strand emphasizes understanding employees’ lived experiences, 

perceptions of leadership support, and the realities of remote working conditions through 

descriptive inquiry. This design allows both forms of data to complement one another, thereby 

increasing the validity and richness of the research findings (Chen et al., 2022; Leitão et al., 

2021). 

Research Target/Subject 

The target population of this research consists of remote employees from multiple 

professional sectors that have adopted digital transformational leadership practices within their 

organizations. Participants are drawn from industries such as technology, education, healthcare, 

and finance to ensure broad representation across different organizational environments. The 

study involves a total population of 500 employees, from which 300 respondents are randomly 

selected to participate in the quantitative survey phase. In addition, 30 employees are 

purposively chosen to participate in in-depth interviews for the qualitative phase of the study 

(Cotel et al., 2021). Stratified sampling procedures are applied to ensure representation based 

on variables including organizational size, work tenure, and job position.  

Research Procedure 

The research is conducted through several systematic stages beginning with instrument 

preparation, pilot testing, participant recruitment, and data collection. Initially, the research 

instruments are adapted to suit remote work environments and tested to ensure clarity, validity, 

and reliability before large-scale implementation. Following this stage, quantitative data are 

collected through the distribution of structured online questionnaires to selected participants. 

After the quantitative phase is completed, qualitative data collection is carried out through 

semi-structured interviews with purposively selected respondents. After both datasets are 

collected, quantitative and qualitative findings are analyzed separately before being integrated 

during the interpretation stage to develop a comprehensive explanation of the research 

phenomena (Huhtala et al., 2021; Kilponen et al., 2021). 

Instruments and Data Collection Techniques 

This study utilizes several established and validated instruments to measure the primary 

research variables. Employee burnout is assessed using the Maslach Burnout Inventory (MBI), 

which evaluates dimensions such as emotional exhaustion, depersonalization, and reduced 

personal accomplishment among employees (Roczniewska & Bakker, 2021). Organizational 

citizenship behavior is measured using the OCB scale developed by Podsakoff et al. (1990), 

focusing on behaviors including altruism, civic virtue, and conscientiousness within 

organizational settings (Harris et al., 2022). Quantitative data are collected through anonymous 

online surveys using Likert-scale items, while qualitative information is gathered through semi-

structured interviews designed to capture employees’ perceptions and experiences regarding 

leadership and workplace well-being. 
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Data Analysis Technique 

The quantitative and qualitative data in this study are analyzed using separate but 

complementary analytical procedures. Quantitative data obtained from the online surveys are 

processed using statistical analysis techniques, including descriptive statistics, correlation 

analysis, and regression analysis, to examine the relationships between digital transformational 

leadership, employee burnout, and organizational citizenship behavior. These analyses are 

intended to identify patterns, predictive relationships, and the extent to which leadership 

practices influence employee outcomes in remote work settings. Meanwhile, qualitative data 

derived from interview transcripts are analyzed using thematic analysis to identify recurring 

themes, meanings, and experiences related to leadership support, employee well-being, and 

organizational engagement (Kilponen et al., 2021). The integration of both analytical 

approaches enables the study to provide a comprehensive interpretation of the findings by 

combining statistical evidence with contextual insights from participants’ experiences (Leitão 

et al., 2021). 

 

RESULTS AND DISCUSSION 

The data collected from the 300 survey respondents provide valuable insights into the 

relationship between digital transformational leadership, employee burnout, and organizational 

citizenship behavior (OCB) in remote work settings. The descriptive statistics indicate that a 

majority of employees reported moderate levels of burnout, with an average score of 3.8 on the 

Maslach Burnout Inventory (MBI), indicating some degree of emotional exhaustion and 

depersonalization. The OCB scores showed that, while most employees demonstrated positive 

voluntary behaviors, the average score for OCB was slightly lower than the expected norm, 

with a mean of 4.2 on a 5-point scale (Galanakis & Tsitouri, 2022). The survey also revealed 

that digital transformational leadership was perceived positively, with an average score of 4.5 

on the Multifactor Leadership Questionnaire (MLQ). This suggests that employees generally 

feel that their leaders effectively utilize digital tools to communicate, motivate, and support 

them in a virtual environment. The data summarized in the table below shows the breakdown 

of these responses. 

Table 1. Descriptive Statistics for Burnout, OCB and Digital Transformational Leadership 

Variable Mean 
Standard 

Deviation 
Range 

Cronbach’s 

Alpha 

Employee Burnout (MBI) 3.8 0.75 1-5 0.82 

Organizational Citizenship Behavior (OCB) 4.2 0.67 1-5 0.80 

Digital Transformational Leadership (MLQ) 4.5 0.52 2-5 0.85 

 

The data analysis revealed a significant inverse relationship between digital 

transformational leadership and employee burnout. Regression analysis indicated that for every 

one-unit increase in the perception of digital transformational leadership, employee burnout 

decreased by 0.35 units (p < 0.05). This suggests that leadership practices that focus on 

support, empathy, and empowerment in virtual environments can reduce the negative effects of 

burnout among remote employees. Furthermore, a positive correlation was found between 

digital transformational leadership and OCB, with an increase of 0.28 units in OCB for every 

one-unit increase in perceived leadership effectiveness (p < 0.01). This highlights the critical 
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role of digital leadership in fostering a culture of voluntary, extra-role behaviors that benefit the 

organization. 

The inferential analysis supports the hypothesis that digital transformational leadership 

can mitigate burnout and enhance OCB. Structural Equation Modeling (SEM) was applied to 

test the relationships between the three variables. The results indicated a strong path coefficient 

(β = -0.42, p < 0.01) between digital transformational leadership and burnout, confirming that 

effective remote leadership practices significantly reduce burnout. The path coefficient 

between digital transformational leadership and OCB was also significant (β = 0.39, p < 0.01), 

suggesting that leadership practices not only alleviate burnout but also encourage positive 

organizational behaviors. These findings support the theoretical framework that digital 

leadership plays a pivotal role in enhancing both employee well-being and organizational 

outcomes in remote work environments. 

Case study data collected through interviews provide additional depth to the statistical 

findings. One respondent, an employee from a global technology company, described how their 

leader’s use of regular virtual check-ins and personalized feedback during remote work 

significantly reduced their feelings of isolation and stress (Sun et al., 2022). The employee 

reported that their leader’s empathetic approach, coupled with the use of digital platforms to 

foster team connection, led to a significant improvement in their engagement and willingness 

to go beyond their job requirements. This case aligns with the quantitative findings, where 

digital transformational leadership was associated with lower burnout levels and higher OCB 

scores. The case study illustrates the practical application of digital leadership principles in 

enhancing both individual and organizational outcomes. 

The data further supports the conclusion that digital transformational leadership has a 

dual benefit in remote work environments: reducing employee burnout while promoting 

organizational citizenship behavior. For example, employees who reported higher levels of 

leadership support were less likely to experience burnout, and they also exhibited higher levels 

of OCB. The correlation analysis indicated that leadership behaviors, such as regular 

communication, providing clear direction, and offering emotional support, were essential in 

reducing stress and burnout. Employees who felt empowered by their leaders were more likely 

to engage in extra-role behaviors, helping colleagues and contributing to a positive work 

environment. These findings suggest that leaders who effectively navigate the remote work 

environment can achieve better outcomes by simultaneously addressing the psychological 

needs of their teams and fostering a culture of collaboration and altruism (Lemonaki et al., 

2021). 

In summary, the results indicate that digital transformational leadership plays a crucial 

role in mitigating employee burnout and enhancing organizational citizenship behavior in 

remote work settings. The findings suggest that leaders who adopt transformational leadership 

behaviors especially in digital formats can improve employee well-being and foster positive 

organizational behaviors. By leveraging digital tools to communicate, motivate, and support 

their teams, leaders can create a more resilient and engaged workforce. The results of this study 

emphasize the need for organizations to prioritize leadership development that focuses on both 

employee health and organizational success, particularly in the context of remote work (Yusefi 

et al., 2022). The data provides valuable insights for organizations looking to optimize 

leadership strategies in an increasingly digital world. 
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The results of this study indicate a strong relationship between digital transformational 

leadership and both employee burnout and organizational citizenship behavior (OCB) in 

remote work environments. Specifically, the findings reveal that employees who perceived 

their leaders as practicing digital transformational leadership experienced lower levels of 

burnout and higher levels of OCB. Digital transformational leadership, characterized by 

empathy, empowerment, and innovation in virtual settings, was found to reduce emotional 

exhaustion and depersonalization, two key components of burnout. Moreover, these leadership 

practices were positively associated with voluntary behaviors that benefit the organization, 

such as helping colleagues and promoting a positive work culture. Regression analysis 

confirmed that as perceptions of digital transformational leadership increased, burnout 

decreased, and OCB increased, highlighting the importance of leadership in mitigating the 

negative effects of remote work while fostering positive organizational behaviors (Boamah, 

2022). 

When comparing these findings to previous research, there are notable similarities and 

differences. Prior studies have established that transformational leadership is effective in 

reducing burnout and enhancing organizational commitment, but few have examined the 

specific role of digital leadership in remote work settings. This research extends the existing 

literature by demonstrating how digital transformational leadership can address challenges 

unique to virtual environments, such as isolation, lack of face-to-face interaction, and unclear 

work-life boundaries. Previous studies on burnout often focus on traditional leadership styles in 

office-based settings, whereas this study emphasizes the impact of leadership in a digital 

context. The findings align with broader leadership theories, but they contribute new insights 

into how digital tools and virtual communication strategies can enhance leadership 

effectiveness in the modern workplace (Liu et al., 2023). This study thus fills a gap in the 

literature by offering a nuanced understanding of leadership in the digital age, where remote 

work is increasingly becoming the norm. 

The results of this research serve as an important signal for both practitioners and 

researchers in the field of organizational behavior. The significant reduction in burnout and 

enhancement of OCB through digital transformational leadership suggests that leadership 

practices must evolve to address the unique challenges of remote work environments. The 

ability of leaders to leverage digital tools to maintain communication, provide support, and 

foster a sense of connection among remote teams is crucial for ensuring employee well-being. 

This finding underscores the importance of incorporating digital leadership strategies into 

organizational practices, particularly as remote and hybrid work models continue to rise. 

Moreover, it signals the need for organizations to invest in leadership development programs 

that focus on digital competencies, empathy, and empowerment to effectively support remote 

workers (Ahmad et al., 2023). 

The implications of these results are far-reaching for organizations navigating the 

complexities of remote work. Given the increasing prevalence of burnout and disengagement in 

remote settings, the study highlights the critical role of digital transformational leadership in 

mitigating these issues. Organizations must recognize that remote work demands a new 

approach to leadership one that goes beyond traditional management practices and incorporates 

digital communication, empathy, and support for work-life balance (Fan & Moen, 2023). By 

focusing on these aspects, leaders can not only reduce burnout but also promote behaviors that 

contribute to the overall success of the organization. The study suggests that organizations 
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should prioritize leadership training and development programs that equip leaders with the 

skills to lead in digital environments, fostering a supportive and collaborative culture even in 

virtual settings. 

The results of this study can be attributed to several key factors. First, digital 

transformational leadership practices are particularly effective in remote work environments 

because they address the psychological needs of employees, such as the need for connection, 

recognition, and empowerment. Remote workers often experience a sense of isolation and a 

lack of personal connection with their leaders, which can contribute to burnout. Leaders who 

embrace digital tools to provide personalized support and recognition can counteract these 

negative feelings. Additionally, digital transformational leadership focuses on motivating 

employees through innovation and intellectual stimulation, which fosters engagement and a 

sense of purpose in remote settings (Evans et al., 2022). The significant correlation between 

leadership practices and employee outcomes can be explained by the alignment of leadership 

behaviors with the unique needs of remote workers, highlighting the importance of adapting 

leadership styles to the changing work environment. 

Looking forward, the next step for organizations is to implement and further explore 

digital transformational leadership practices in remote and hybrid work environments. While 

this study provides valuable insights into the role of leadership in mitigating burnout and 

enhancing OCB, more research is needed to understand the long-term effects of these 

leadership practices on employee retention, organizational performance, and overall job 

satisfaction. Future studies could examine the impact of specific digital leadership behaviors, 

such as virtual mentoring, regular feedback, and flexible work arrangements, on employee 

outcomes over time. Moreover, research could explore how different types of digital tools (e.g., 

collaboration platforms, virtual team-building activities) contribute to the effectiveness of 

digital transformational leadership. Organizations should also consider integrating these 

practices into their broader leadership development strategies to ensure that leaders are 

equipped to navigate the evolving landscape of remote work (Krug et al., 2021). Ultimately, 

the findings of this study should encourage organizations to reassess their leadership strategies 

and adopt more digitally focused, employee-centric approaches to ensure a sustainable and 

thriving workforce in the future. 

 

CONCLUSION 

The most important finding of this research is the identification of a significant 

relationship between digital transformational leadership and both employee burnout and 

organizational citizenship behavior (OCB) in remote work settings. Unlike traditional 

leadership approaches, digital transformational leadership which includes practices such as 

virtual communication, personalized support, and empowerment was found to mitigate 

employee burnout and foster positive behaviors that benefit the organization. The data suggests 

that when leaders effectively utilize digital tools to create a supportive and engaging 

environment, employees experience lower levels of burnout and are more likely to engage in 

OCB (Alblihed & Alzghaibi, 2022). This finding provides a clear indication that digital 

leadership practices are essential for enhancing employee well-being and organizational 

performance in remote work environments, thus addressing the challenges posed by the remote 

leadership paradox. 
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The value of this research lies in its contribution to the understanding of leadership in 

digital contexts, particularly in the realm of remote work. By focusing on digital 

transformational leadership, this study extends existing leadership theories and integrates them 

into the modern work environment. It also introduces a novel conceptual framework that links 

leadership practices, employee burnout, and OCB in the context of remote work. The use of a 

mixed-methods approach, combining both quantitative surveys and qualitative interviews, 

provides a comprehensive view of the dynamics at play (Kraimer et al., 2022). This research 

offers valuable insights for organizations and leaders seeking to improve their leadership 

strategies in remote and hybrid work environments, particularly as digital tools and virtual 

communication continue to shape the future of work. 

This study has some limitations that should be addressed in future research. One 

limitation is the cross-sectional design, which captures data at a single point in time and does 

not account for the long-term effects of digital transformational leadership on burnout and 

OCB (Kryshtanovych et al., 2022). Longitudinal studies could provide more insights into how 

these leadership practices influence employee outcomes over time. Another limitation is the 

focus on a specific sample of employees from certain industries, which may limit the 

generalizability of the findings to other sectors or countries. Future research could explore how 

digital leadership practices operate across different organizational contexts, including those in 

non-profit organizations or industries with varying levels of digital maturity.  

 

AUTHOR CONTRIBUTIONS 

Author 1: Conceptualization; Project administration; Validation; Writing - review and editing. 

Author 2: Conceptualization; Data curation; In-vestigation. 

Author 3: Data curation; Investigation. 

 

CONFLICTS OF INTEREST 

The authors declare no conflict of interest. 

 

REFERENCES 

Aguinis, H., & Burgi-Tian, J. (2021). Talent management challenges during COVID-19 and 

beyond: Performance management to the rescue. BRQ Business Research Quarterly, 

24(3), 233–240. https://doi.org/10.1177/23409444211009528 

Ahmad, N., Ullah, Z., Ryu, H. B., Ariza-Montes, A., & Han, H. (2023). From Corporate Social 

Responsibility to Employee Well-Being: Navigating the Pathway to Sustainable 

Healthcare. Psychology Research and Behavior Management, Volume 16, 1079–1095. 

https://doi.org/10.2147/PRBM.S398586 

Alblihed, M., & Alzghaibi, H. A. (2022). The Impact of Job Stress, Role Ambiguity and 

Work–Life Imbalance on Turnover Intention during COVID-19: A Case Study of 

Frontline Health Workers in Saudi Arabia. International Journal of Environmental 

Research and Public Health, 19(20), 13132. https://doi.org/10.3390/ijerph192013132 

Boamah, S. A. (2022). The impact of transformational leadership on nurse faculty satisfaction 

and burnout during the <scp>COVID</scp> ‐19 pandemic: A moderated mediated 

analysis. Journal of Advanced Nursing, 78(9), 2815–2826. 

https://doi.org/10.1111/jan.15198 

Chen, J., Ghardallou, W., Comite, U., Ahmad, N., Ryu, H. B., Ariza-Montes, A., & Han, H. 

(2022). Managing Hospital Employees’ Burnout through Transformational Leadership: 

The Role of Resilience, Role Clarity, and Intrinsic Motivation. International Journal of 

Environmental Research and Public Health, 19(17), 10941. 

https://doi.org/10.1177/23409444211009528
https://doi.org/10.2147/PRBM.S398586
https://doi.org/10.3390/ijerph192013132
https://doi.org/10.1111/jan.15198


Research Psychologie, Orientation et Conseil 

 

                                                           Page | 351  
 

https://doi.org/10.3390/ijerph191710941 

Cotel, A., Golu, F., Pantea Stoian, A., Dimitriu, M., Socea, B., Cirstoveanu, C., Davitoiu, A. 

M., Jacota Alexe, F., & Oprea, B. (2021). Predictors of Burnout in Healthcare Workers 

during the COVID-19 Pandemic. Healthcare, 9(3), 304. 

https://doi.org/10.3390/healthcare9030304 

Demerouti, E., Bakker, A. B., Peeters, M. C. W., & Breevaart, K. (2021). New directions in 

burnout research. European Journal of Work and Organizational Psychology, 30(5), 

686–691. https://doi.org/10.1080/1359432X.2021.1979962 

Evans, A. M., Meyers, M. C., De Calseyde, P. P. F. M. Van, & Stavrova, O. (2022). 

Extroversion and Conscientiousness Predict Deteriorating Job Outcomes During the 

COVID-19 Transition to Enforced Remote Work. Social Psychological and Personality 

Science, 13(3), 781–791. https://doi.org/10.1177/19485506211039092 

Fan, W., & Moen, P. (2023). Ongoing Remote Work, Returning to Working at Work, or in 

between during COVID-19: What Promotes Subjective Well-Being? Journal of Health 

and Social Behavior, 64(1), 152–171. https://doi.org/10.1177/00221465221150283 

Gabriel, K. P., & Aguinis, H. (2022). How to prevent and combat employee burnout and create 

healthier workplaces during crises and beyond. Business Horizons, 65(2), 183–192. 

https://doi.org/10.1016/j.bushor.2021.02.037 

Galanakis, M. D., & Tsitouri, E. (2022). Positive psychology in the working environment. Job 

demands-resources theory, work engagement and burnout: A systematic literature 

review. Frontiers in Psychology, 13. https://doi.org/10.3389/fpsyg.2022.1022102 

Harris, K. J., Harris, R. B., Valle, M., Carlson, J., Carlson, D. S., Zivnuska, S., & Wiley, B. 

(2022). Technostress and the entitled employee: impacts on work and family. 

Information Technology & People, 35(3), 1073–1095. https://doi.org/10.1108/ITP-07-

2019-0348 

Huhtala, M., Geurts, S., Mauno, S., & Feldt, T. (2021). Intensified job demands in healthcare 

and their consequences for employee well‐being and patient satisfaction: A multilevel 

approach. Journal of Advanced Nursing, 77(9), 3718–3732. 

https://doi.org/10.1111/jan.14861 

Kilponen, K., Huhtala, M., Kinnunen, U., Mauno, S., & Feldt, T. (2021). Illegitimate tasks in 

health care: Illegitimate task types and associations with occupational well‐being. 

Journal of Clinical Nursing, 30(13–14), 2093–2106. https://doi.org/10.1111/jocn.15767 

Kong, H., Yuan, Y., Baruch, Y., Bu, N., Jiang, X., & Wang, K. (2021). Influences of artificial 

intelligence (AI) awareness on career competency and job burnout. International 

Journal of Contemporary Hospitality Management, 33(2), 717–734. 

https://doi.org/10.1108/IJCHM-07-2020-0789 

Kraimer, M. L., Shaffer, M. A., Bolino, M. C., Charlier, S. D., & Wurtz, O. (2022). A 

transactional stress theory of global work demands: A challenge, hindrance, or both? 

Journal of Applied Psychology, 107(12), 2197–2219. 

https://doi.org/10.1037/apl0001009 

Krug, H., Haslam, S. A., Otto, K., & Steffens, N. K. (2021). Identity Leadership, Social 

Identity Continuity, and Well-Being at Work During COVID-19. Frontiers in 

Psychology, 12. https://doi.org/10.3389/fpsyg.2021.684475 

Kryshtanovych, M., Akimova, L., Akimov, O., Parkhomenko-Kutsevil, O., & Omarov, A. 

(2022). FEATURES OF CREATIVE BURNOUT AMONG EDUCATIONAL 

WORKERS IN PUBLIC ADMINISTRATION SYSTEM. Creativity Studies, 15(1), 

116–129. https://doi.org/10.3846/cs.2022.15145 

Leitão, J., Pereira, D., & Gonçalves, Â. (2021). Quality of Work Life and Contribution to 

Productivity: Assessing the Moderator Effects of Burnout Syndrome. International 

Journal of Environmental Research and Public Health, 18(5), 2425. 

https://doi.org/10.3390/ijerph18052425 

https://doi.org/10.3390/ijerph191710941
https://doi.org/10.3390/healthcare9030304
https://doi.org/10.1080/1359432X.2021.1979962
https://doi.org/10.1177/19485506211039092
https://doi.org/10.1177/00221465221150283
https://doi.org/10.1016/j.bushor.2021.02.037
https://doi.org/10.3389/fpsyg.2022.1022102
file:///C:/Users/Lenovo/Downloads/.%20https:/doi.org/10.1108/ITP-07-2019-0348
file:///C:/Users/Lenovo/Downloads/.%20https:/doi.org/10.1108/ITP-07-2019-0348
https://doi.org/10.1111/jan.14861
https://doi.org/10.1111/jocn.15767
https://doi.org/10.1108/IJCHM-07-2020-0789
https://doi.org/10.1037/apl0001009
https://doi.org/10.3389/fpsyg.2021.684475
https://doi.org/10.3846/cs.2022.15145
https://doi.org/10.3390/ijerph18052425


Research Psychologie, Orientation et Conseil 

 

                                                           Page | 352  
 

Lemonaki, R., Xanthopoulou, D., Bardos, A. N., Karademas, E. C., & Simos, P. G. (2021). 

Burnout and job performance: a two-wave study on the mediating role of employee 

cognitive functioning. European Journal of Work and Organizational Psychology, 

30(5), 692–704. https://doi.org/10.1080/1359432X.2021.1892818 

Liu, Y., Cherian, J., Ahmad, N., Han, H., de Vicente-Lama, M., & Ariza-Montes, A. (2023). 

Internal Corporate Social Responsibility and Employee Burnout: An Employee 

Management Perspective from the Healthcare Sector. Psychology Research and 

Behavior Management, Volume 16, 283–302. https://doi.org/10.2147/PRBM.S388207 

Nemteanu, M.-S., & Dabija, D.-C. (2021). The Influence of Internal Marketing and Job 

Satisfaction on Task Performance and Counterproductive Work Behavior in an 

Emerging Market during the COVID-19 Pandemic. International Journal of 

Environmental Research and Public Health, 18(7), 3670. 

https://doi.org/10.3390/ijerph18073670 

Rasool, S. F., Wang, M., Tang, M., Saeed, A., & Iqbal, J. (2021). How Toxic Workplace 

Environment Effects the Employee Engagement: The Mediating Role of Organizational 

Support and Employee Wellbeing. International Journal of Environmental Research 

and Public Health, 18(5), 2294. https://doi.org/10.3390/ijerph18052294 

Roczniewska, M., & Bakker, A. B. (2021). Burnout and self‐regulation failure: A diary study 

of self‐undermining and job crafting among nurses. Journal of Advanced Nursing, 

77(8), 3424–3435. https://doi.org/10.1111/jan.14872 

Salama, W., Abdou, A. H., Mohamed, S. A. K., & Shehata, H. S. (2022). Impact of Work 

Stress and Job Burnout on Turnover Intentions among Hotel Employees. International 

Journal of Environmental Research and Public Health, 19(15), 9724. 

https://doi.org/10.3390/ijerph19159724 

Serrão, C., Duarte, I., Castro, L., & Teixeira, A. (2021). Burnout and Depression in Portuguese 

Healthcare Workers during the COVID-19 Pandemic The Mediating Role of 

Psychological Resilience. International Journal of Environmental Research and Public 

Health, 18(2), 636. https://doi.org/10.3390/ijerph18020636 

Sun, J., Sarfraz, M., Ivascu, L., Iqbal, K., & Mansoor, A. (2022). How Did Work-Related 

Depression, Anxiety, and Stress Hamper Healthcare Employee Performance during 

COVID-19? The Mediating Role of Job Burnout and Mental Health. International 

Journal of Environmental Research and Public Health, 19(16), 10359. 

https://doi.org/10.3390/ijerph191610359 

Yam, K. C., Tang, P. M., Jackson, J. C., Su, R., & Gray, K. (2023). The rise of robots increases 

job insecurity and maladaptive workplace behaviors: Multimethod evidence. Journal of 

Applied Psychology, 108(5), 850–870. https://doi.org/10.1037/apl0001045 

Yusefi, A. R., Sharifi, M., Nasabi, N. sadat, Rezabeigi Davarani, E., & Bastani, P. (2022). 

Health human resources challenges during COVID-19 pandemic; evidence of a 

qualitative study in a developing country. PLOS ONE, 17(1), e0262887. 

https://doi.org/10.1371/journal.pone.0262887 

 

Copyright Holder : 

© Sota Yamamoto et.al (2025). 

 

First Publication Right : 

© Research Psychologie, Orientation et Conseil 

 

This article is under: 

 

 

https://doi.org/10.1080/1359432X.2021.1892818
https://doi.org/10.2147/PRBM.S388207
https://doi.org/10.3390/ijerph18073670
https://doi.org/10.3390/ijerph18052294
https://doi.org/10.1111/jan.14872
https://doi.org/10.3390/ijerph19159724
https://doi.org/10.3390/ijerph18020636
https://doi.org/10.3390/ijerph191610359
https://doi.org/10.1037/apl0001045
https://doi.org/10.1371/journal.pone.0262887

